3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awwmTe npaB noTpedbutenen”



7 deBpans 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnncok N3MeHsAILWMNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
oT 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-03)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n mnsroToBUTENSMW,
UCMNONMHUTENsMK, MMNOpTEpPamMK, NpodaBuaMy Mpu Mpodaxe TOBApOB (BbIMOMHEHWM paboT, OKasaHuu YyCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX ANs XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, monydeHme nHdopmaumm o
ToBapax (paboTax, ycnyrax) n 06 nux u3rotoBuTensix (UCNonHUTENsIX, NPOA4aBLax), MPOCBELLEHNE, TOCYAapCTBEHHYIO
1 OOLLECTBEHHYIO 3aLLUMTY UX MHTEPECOB, a TakkKe onpeaensieT MexaHM3m peanv3aunm 3Tux npas.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATWS, ncnonb3dyemMblie B HacTodALlemM 3aKkoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
nprvobpeTanLwwmin UNM UCnonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKNKYMTENBHO ANS JIMYHbLIX, CEMEWHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbBIX C OCYLLECTBIIEHMEM NPEANPUHMMATENBCKON AeATENBHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHm3auMOHHO-MPaBoBOM (OPMbI, a Takke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOASALLME TOBapbl AN1S peanu3aumm notpebuTtensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHWUTENb - OpraHu3auusl He3aBUCMMO OT €e OpraHuM3aluMOHHO-NPaBoBOK OpMbI, a Takke
MHAMBUOYANbHLIA NpeanpuHMMaTenb, BbiNOMNHsAOWME paboTbl MM OKkasbiBaloWmMe YCrnyrn notpedbutensiM no
BO3ME3OHOMY JOrOBOPY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBbI, a TaKke UHANBUAYANbHBLIN
npeanpvHUMarens, peanusyloLlme ToBapbl NOTPebUTEeNaM No 4OroBOPY Kynnun-npogaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTternbHbIM
TpeboBaHWAM, NPEAYCMOTPEHHLIM 3aKOHOM NMOO B YCTAHOBMEHHOM MM MOPSAKE, UK yCrioBraM gorosopa (npu nux
OTCYTCTBUM UMM HEMOSIHOTE YCMNOBWUIA OOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK LEensaM, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOpbIX npogasel (McnonHutens) 6bin
MOCTaBIIEH B U3BECTHOCTb NOTPEOMTENEM NPY 3aKMYEHNM AOroBopa, Unmn obpasuy v (Unun) onMcaHuio NPy Npoaaxe
TOoBapa no obpasuy 1 (Mnn) No ONUCaHWIY;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)




CYLLIeCTBEHHbIN HeJOCTaToK ToBapa (paboThbl, yCryru) - HeycTpaHUMbIA HE4OCTaTOK UM HEA0CTaTOK, KOTOPbLIN
He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PACXOAOB MMM 3aTpaT BPEMEHU, UMK BbISBNSETCA HEOQHOKPATHO,
UNM NPOSIBNSAETCA BHOBb MOCHE €ro yCTpaHeHusl, nnu apyrme nogobHble HeJocTaTKy;
(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ang XM3HW, 340pPOBbS,
MUMyLLECTBA MOTPEOUTENST M OKpyXKatollen cpedbl Npu OBbIYHBIX YCIOBUSX €ro MCMOMb30BaHUS, XpaHeHUs,
TPaHCMOPTUPOBKM U yTUNU3auuK, a Takke 6e3onacHOCTb npoLecca BbINoMHEHUs paboThl (OKa3aHus ycnyru);

YyMOMHOMOYEHHas M3roToBuTenem (NpogaBLOM) OpraHu3auusi WM yNOSTHOMOYEHHbIN W3roTOBUTENEM
(NpoaaBuoM) MHAMBMAYANbHLIN NpeanpuHMMaTens (ganee - ynonHOMOYeHHas OpraHn3aunst UM ynosiHOMOYEHHbIN
WHOUBMAYaANbHLIN NpeanpuHMMaTenb) - OpraHuM3aluMs, OCyLLeCTBNsAWas onpeaeneHHyo OedATenbHOCTb, WUnm
opraHusaumsi, cosgaHHasi Ha Tepputopumn Poccuiickon depnepauum nsrotoButenem (NnpoaasLOM), B TOM 4ucne
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHBIM NPOAABLIOM), BbINOMHAWLLME onpeaeneHHble (PYHKLMM Ha OCHOBaHUK
Joroesopa C M3rotoBuTenemM (MpoaaBLOM) M YNONMHOMOYEHHbIE MM Ha NPUHATME U yAOBMeTBOpeHne TpeboBaHUn
notpebutenen B OTHOLWIEHUM ToBapa HeHadrexallero KadyecrtBa, nMbO MHAUBMAYamNbHbBIN NpeanpuHMMaTensb,
3apernMcTpupoBaHHbIn Ha TeppuTopun Poccuinickon degepaumun, BbINOSHAKOWMKA onpegeneHHble (OyHKUUKM Ha
OCHOBaHUM OroBopa C M3roToBUTENEM (NPOAAaBLOM), B TOM YUCIIE C MHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbBIM
NpogaBLOM), M YMOMTHOMOYEHHBIN UM Ha NPUHATME W yOoBMNeTBOpeHne TpeboBaHui notpebutenen B OTHOLLEHWN
TOBapa HeHafsiexallero kKa4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

uMmropTep - OpraHuMsauusi He3aBUCMMO OT OpraHW3auWOHHO-MPABOBOM (HOPMbl WM UHAMBUOYANbHbIV
npegnpvHumMaTesb, OCYLLECTBNSKOLWIME MMMOPT ToBapa ANs ero fnocnegylwen peanusaumum Ha TeppuTopuu
Poccuickon ®egepaumn.
(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnaea |. OBLWWME NMONOXEHUA

CrtaTbs 1. [paBoBOe perynmpoBaH/e OTHOLIEHUI B 06nacTy 3alimThbl NpaB noTpedurtenen

1. OTHOwWweHUA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTcsa paxgaHckum kogekcom Poccuiickon
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaEMbIMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. lMNMpaButenbctBo Poccunckon degepaunm He Bnpase nopyyvyaTb degepanbHbiM opraHaM UCMONHUTENBHOMN
BNAacTU NPMHUMATb aKTbl, COAEPXaLLMe HOPMbI O 3alimMTe npas noTpebutenen.

MpasuTtensctBo Poccuickon ®enepauuun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoButens,
NCMNOSMHUTENS, YMNOMHOMOYEHHOW OpraHusaumMm wnu YNoriHOMOYEHHOTO WHAMBUAYANbHOrO npeanpuHUMaTens,
nMnopTtepa) npasuna, obsi3aTenbHble MNpU 3aKMOYEHUM W WUCMOMHEHWM MYGNMYHBIX [AO0roBOpPOB (4OrOBOPOB
PO3HWYHOW KyNnM-NpOoAaXxu, 3HeprocHabXeHusl, LOroBOPOB O BbIMONHEHUW paboT 1 06 okasaHum ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

CrtaTbs 2. MexxgyHapoaHble goroBopbl Poccuiickon ®eagepauum

Ecnun mexpgyHapogHbim gorosopom Poccunckon degepaumy yCcTaHOBNEHbI MHbIE MpaBunia O 3awute npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBuna MexayHapogHoro
fgorosopa.

Crtatbs 3. paBo noTpebuTenen Ha NpocBelleHre B 06nacTu 3awmTbl NpaB noTpedbuTtenemn

MpaBo noTpebuTtenenm Ha npoceeleHMe B obnactM 3awutbl npaB notpebutenen obecneumBaeTtcs
nocpeacTBOM BKIHOYEHUsI COOTBETCTBYOLWMX TpeboBaHWiA B dpefdeparnbHble rocydapcTBeHHble obpasoBaTerbHble
CTaHOapTbl M obpasoBaTernbHble MNporpaMMbl, a Takke MOCPEeACTBOM OpraHuM3aumMmM cucTembl UHdOpMaunm
notpebutenen o6 nx Nnpaeax n 0 HeobXoANMbIX ENCTBMAX MO 3alMTe 3TUX Mpas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)




1. NMpopaseL (ncnonHMTenb) 06s3aH nepenaTb NoTpedbuTento ToBap (BbINONHUTE paboTy, okas3aTb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCNOBUM O KadvecTBe ToBapa (paboTbl, ycnyrn) npogaseL, (MCNONHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeobsBngeMbiM TpeboBaHWSIM M NPUrogHbIA ANs uenewn, Ansd Kotopbix ToBap (paboTta, ycnyra) Takoro poga
006bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel (ncnonHmTenb) Npu 3aknto4eHnn gorosopa 6bin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbiNONHeHMA paboTbl, OKkaszaHus ycryru), npogasel, (MCNONHUTEND)
06sa3aH nepegaTb NoTpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUroAHbLIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU Liensmu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuo nNpogasel, 0b6s3aH nepepatb NnoTpedbutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnv 3akoHamy unm B yCTaHOBIIEHHOM UMW NopsiAKe NpeaycMoTpeHbl obsidaTtenbHble TpeboBaHMs K TOBapy
(pabote, ycnyre), npogasey (McnonHMTENb) 06a3aH nepeaTtb NOTpebutento ToBap (BbINONHMTL paboTy, okasaTtb
yCnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHUSM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. lpaBa 1 06513aHHOCTU M3roToBUTENSs (MCNONMHUTENsA, NpoAaBLa) B 06/1acTM YCTaHOBIIEHUA CPOKa CNnyXObl, cpoka
rogHocTu ToBapa (paboTbl), a Takke rapaHTUIMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIn Ans ANUTENBHOMOo NCMNOMb30BaHWS, U3roTOBUTENb (UCMOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCNONHWUTENb) 06sA3yeTcs
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYEeHUI0 W HEecTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 crtatem 19 u nyHkta 6 cratbm 29
HacTosero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANWMTENbBHOrO
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanen, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeneneHHoro nepuoaa MoryT NPeACTaBnsTb ONACHOCTb AS1s1 XXMU3HMW, 300POBbsi NOTPEOUTENS, NPUUMHSITL BPEA €ro
UMYLLEECTBY MIK OKpY>XKatoLLen cpefe.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUNCNATBCS €AMHMLAMN BPEMEHU, @ TaKKe MHbIMU €AuMHULaMn
n3MepeHus (KnnomeTpamu, METPaMM U NPOYUMU EAMHULLAMY U3MEPEHUST UCXOASA U3 (YHKLIMOHANBbHOrO HasHa4YeHns
ToBapa (pe3ynbTata paboThl)).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NnMTaHus, napdioMepHO-KOCMeTMYeckne ToBapbl, MeaukamMmeHTbl, ToBapbl ObITOBON XMMUn U
nHble NoaobHbIe ToBapbl (paboTkbl) N3rotToBuTEmNb (MCNOMHUTENbL) 0653aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
MO MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUroAHBIM Ast UCNOMNb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBEHHOMO CPOKa rOAHOCTU, a Takke ToBapa
(BbINOMHEHME PabOThl), HA KOTOPbIN AOIMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTM, HO OH He YCTaHOBIEH, 3anpeLyaeTcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENL) BNpaBe ycTaHaBnNMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
Te4yeHne KOTOPOoro B criyyae obHapyxeHus B ToBape (paboTte) HegocTaTka M3rotoBUTeNb (UCNONHUTEND), MPOAaBeL,
YMNOSTHOMOYEHHAs OpraHu3auus Unu ynosTHOMOYEHHbIN MHAMBWUAYanbHbIA NpeanpuHMMaTens, umnoptep obs3aHbl
yooBneTBOpUTb TpeboBaHMA NoTpebuTens, yctaHoBNEeHHble cTaTbaMu 18 1 29 HacTosAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToBuTENb BripaBe MpuHSATbL 06S3aTENbCTBO B OTHOLIEHUWM HEAOCTaTKOB ToBapa, OGHapYXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBHOE 00513aTENbCTRO).




(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopaepxaHue OOMONHUTENbHOro obs3aTenbcTBa WU3roTOBUTENS, CPOK OEWCTBUS Takoro obsisaTenbctea U
nopAaoK ocyulecTBleHna I'IOTp66VITeJ'IeM npae Nno Takomy O6$|38TeJ'IbCTBy onpenendarTca N3arotoBUTeneMm.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpoaaBeL BNpaee ycTaHOBUTb HA TOBap rapaHTUIHLINA CPOK, ECININ OH HE YCTaHOBMNEH U3rOTOBUTENEM.

MpogaBey BnpaBe NPUHATL 0083aTENbCTBO B OTHOLUEHMM HEOOCTATKOB TOBapa, OOHApPY)XEHHbIX Mo
NCTEYEHMM rapaHTUMHOIO CPoKa, YCTaHOBMNEHHOMO N3roTOBUTENEM (AOMONMHMTENBHOE 0093aTENbLCTBO).

CopeprkaHve JoNoNHUTENBLHOro 06s3aTenbCTBa NpoaaBLa, CPOK AENCTBUSI TAKOro 06s3aTensCcTBa M Nopsaok
OCYyLLLeCTBMNEHNSA NOTpebuTenem npae No TakoMy 0653aTenbCTBY ONpeaensitoTCs JOrOBOPOM Mexay noTpebutenem
1 NPOAaBLOM.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButens (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TevyeHue
cpoka OencTBMS OOMNOMNHUTENbHOro 0bsisaTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 Cpoka OAeNCTBUS AOMOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbfl 6. O6513aHHOCTb U3roTOBUTENA 06ecnevYnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro 06CnyXuBaHus ToBapa

MarotoBuTens ob6a3aH o6ecneynts BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOW LIENM N3rOTOBUTENb 06ECneYnBaeT PEMOHT U TEXHUYECKOE 0OCIy)XMBaHME TOBapa, a TakKe BbIMYCK 1 MOCTaBKy
B TOProBble M PEMOHTHbIE OpraHn3aLun B HEOOXOOUMbIX Afsi PEMOHTA U TEXHUYECKOro 0bcnyxunBaHns obveme u
accopTMMEHTE 3anacHbIX YacTel B TEYEHNe Cpoka NMpPOM3BOACTBA TOBapa W Nocrie CHATUS ero ¢ NpousBoAcTBa B
TeyeHne cpoka cny0bl ToBapa, a NpM OTCYTCTBUM TAKOro Cpoka B TeYeHVe OeCATU NeT COo AHS nepedaym ToeBapa
notpedurento.

CrtaTbs 7. MpaBo noTpebutens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHBLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpaHEHNs, TPaHCNOPTUPOBKM U yTunusauum 6ein 6esonaceH Ans XunsHu, 30opoBbsa NotTpebutens,
oKpyXawlLler cpefpbl, a Takke He MNpUYMHAN Bped umyllecTBy notpebutens. TpeboBaHusA, KOTOpble AOMMKHbI
obecneunBatb 6e3onacHOCTL ToBapa (paboTbl, yCryru) Ans XU3H 1 30opoBbs NOTPEOUTENS, OKpyXKatoLLen cpeabl,
a Takke npegoTBpalleHVe MNpUYMHEeHWs Bpeda WMyLLecTBY noTpebutens, aBMASOTCA obss3aTenbHbiMU U
yCTaHaBMNMBaKTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBaTb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOrO cpoka cry06bl unm cpoka rogHocTu ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBmTenNb (MCMONMHUTENb) HE YCTAHOBUN
Ha ToBap (paboTy) cpok cnyx0bbl, OH 0643aH obecneunTb 6e3onacHoCTb ToBapa (paboTbl) B TeYEeHWEe AeCATH NET Co
AHSA nepefayn ToBapa (paboTbl) noTpebuTento.

Bped, NPUUMHEHHBIN >KU3HW, 340POBbLI MMM UMYLLECTBY NOTpebutens BcreacTBuMe HeobGecnevyeHust
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboThbl, yCryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunusaumm Heobxogumo cobnogatb crneuuanbHble NpaBuna (ganee - npaswuna), U3roToBUTENb (MCMOMNHUTENb)
0653aH yKkasaTb 9TW MnpaBuna B COMNPOBOAUTENbHOW OOKYMeHTauuum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMpOBKON MnU MHbIM crnocoboM, a nmpogasel, (UCMonHWTENb) 0b6s3aH OOBeCcTM 3TW npasBuna A0 CBeAeHus
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, YCnyru) 3aKOHOM WM B YCTAHOBIIEHHOM WM NOpsidke YCTaHOBIEHbI
obs3aTenbHble TpeboBaHMs, obecrneuymBatoline uX Ge3onacHOCTb ANA  KW3HW, 300POBbsi  MOTPEOUTENS,
oKpyXatoLlen cpegbl U NpegoTBpalleHne NpUYMHEeHUs Bpeda MMyLLecTBY noTpebutensi, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSIM  nognexuT obsasaTenbHOMY MOATBEPXOEHUIO B MOpsiake,




npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPABOBLIMW aKTaMMU.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcst npogaxa ToBapa (BbIMOMHEeHNe paboTbl, Oka3aHue ycnyri), B TOM YMCMe MMNOPTHOro ToBapa
(pabotbl, ycnyru), 6e3 uHdopmauum o6 obs3aTenbHOM MNOATBEPXKAEHUU €ero COOTBETCTBUSA TpeboBaHusM,
yKa3aHHbIM B NyHKTe 1 HacTosLLen cTaTbi.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn notpebutenem yCTaHOBMEHHbIX MPaBUiT MCMOMNb30BaHUS,
XpaHEeHUs Unm TpaHCNoOpPTUPOBKM ToBapa (paboThbl) OH NPUYMHAET NN MOXET NPUYMHUTL BPEL XU3HW, 300POBbIO U
umyulectsy noTpebutens, oOkpyxawwen cpege, M3rotoButenb  (MCNonHWTENb, npoaasel) o0b6s3aH
He3amMeanuTenbHO MPUOCTAHOBUTbL €ro MpPOM3BOACTBO (peanu3auuio) [0 YCTpaHeHus MpuvyYuH Bpeda, a B
HeobxoouMbIX Cnyvasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedbutens (NnotTpedbutenen).

Ecnu npuymHbl Bpeaa ycTpaHuUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONHUTENL) 06583aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOJSTHOMOYEHHbIV (hbefepanbHbii OpraH MCMONHUTENbBHON BNacTv MPUHMMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MNKn) OT NoTpebuTensa unu notpebuTtenen B nopsigke, yCTaHOBIEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPebuTENo B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexaT BO3MELLEHWNIO
n3rotToBuTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTb# 8. MpaBo noTpebutens Ha uHcpopmauuto 06 nsrotoBuTene (UcnonHuTene, NnpoaasLe) U o ToBapax (paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBNeHUss HEOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
n3rotoBuTene (MCnonHuTene, NpoaasLe), pexume ero paboTtbl U peanudyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKa3saHHas B NyHKTe 1 HaCTOsLWen cTaTby MHOpMaUmMsa B HarnagHowm 1 JOCTYNHON hopMe AoBOAUTCS A0
cBefeHuss notpedbutener npu 3akniYeHMM OOrOBOPOB KyMfM-NpoAaXu M OOrOBOPOB O BbIMOSHEHUM paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMKU B OTAENbHBIX cdepax obcnyxuBaHusi notpebutenen, Ha pycckom A3bIke,
a [OMOSNHUTENbHO, MO YCMOTPEHWIO W3rOoTOBUTENSA (MCMOMHWTENS, NpoaBua), Ha rocy4apCTBEHHbIX SA3blKax
cybbekToB Poccuiickon Pefepaumm n pogHbix sidblkax Hapogos Poccuiickon Pepepaumm.

CrtaTbs 9. UHdopmaums 06 usrotoBuTerne (McnonHuTene, npoaasLe)

1. WsrotoButenb (McnonHutenb, npodaBel) 006si3aH [OBECTM A0 CBeAEHUs MOoTpedutens upMeHHoe
HauMeHoBaHWe (HaMMeHOBaHME) CBOEW opraHu3auun, MecTOo ee HaxOXAeHus (agpec) U pexum ee paboTbl.
MpoaaBel, (MCNONHUTENDL) pa3MeLLaeT ykazaHHY0 MHOPMaLMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb (UcnonHuTenb, Npogaeel) - MHAMBMAYaNbHbLIA NpegnpuHMMaTenb - OOMMKEeH NpPeaocTaBUTb
noTpebutento nHopmaLmto 0 rocyaapCTBEHHON perncTpaunm 1 HaMMeHOBaHNM 3aperMCTPUPOBAaBLLErNO €ro opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBMSIEMbIA WU3rOTOBUTENEM (MCNOMHUTEneM, npogaBLOM), MOANEXWUT
NULEH3NPOBaHMI0O N (UNN) UCMOMHMTENb UMEET rocyJapCTBEHHYK akkpeautTauuio, 40 cBedeHus notpebutens
AormkHa 6biTb goBegeHa MHpoOpMaumsa O Buae AeATeNbHOCTM U3roToBUTENsa (MCNonHMTens, npogasua), HoMmepe
nvueHsun n (Mnu) Homepe CBMAETENbCTBa O rOCYOAPCTBEHHOM akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nueHsun n (Mnu) ceuaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLIEM yKa3aHHble NUUEH3NI0 U (unu)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npeaycMmoTpeHHas nyHkTamu 1 v 2 HacTosiwel craTbW, OOMkHa OblTb JoBefdeHa [0
cBefeHus notpebuTenen Tawkke NpPWU OCYLECTBNEHUU TOProBnu, ObITOBOFO M WHbLIX BUAOB OOGCNYyXMBaHUS
noTpebutenel BO BpEMEHHbIX MOMELLEHUSIX, HA SpMapKax, C NOTKOB U B APYr1xX criy4asx, eCnv Toprosns, 66iToBoe u
WHble BUAObl OBCMNyXMBaHWsI NOTpebuTenen OocyecTBNATCA BHE MOCTOSIHHOIO MeCTa HaxoXAeHws npogasua
(ncnonuutens).

Crtatbs 10. UHdbopmauusa o ToBapax (paboTax, ycnyrax)




1. WsrotoButenb (McnonHutenb, npogasel) o0653aH CBOEBPEMEHHO MNpPedoCTaBnsATb NOTpeduTento
HeobXx04MMYK U OOCTOBEPHYK MHOpMauMio 0 ToBapax (paboTax, ycnyrax), o6ecneynBaioLLyo BOSMOXHOCTb MX
npasunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl [oBeaeHus
nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpasutenscteom Poccunckon ®enepauiun.

2. IHcbopmaums o ToBapax (pabotax, ycnyrax) B obssatenbHOM Nopsake A0MKHa coaepXaTtb:

HaMMeHOBaHME TEXHWYECKOrO perfiaMmeHTa WM WMHOe YCTAHOBMEHHOE 3akoHoOAaTenbCTBOM Poccuiickon
denepaumm O TEXHUYECKOM perynupoBaHuM W CBUAETENbCTBYOWEee 06 o006s3aTenbHOM MNOATBEPKAEHUU
COOTBETCTBUS TOBapa 0003Ha4eHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeBUTENbCKMX CBOWCTBaX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nMMTaHus cBeaeHMs o cocTase (B TOM YNCIie HaMMEHOBaHWE MCNOMb30BaHHbIX B NPOLECCe N3rOTOBNEHUsI MPOAYKTOB
nMMTaHus nuwieBbix 406aBOK, BMONOrMYeckn akTUBHbIX J0OaBOK, MHOPMaLMA O HanMyunu B MPOAYKTax nUTaHUS
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM FEeHHO-UHXEHEPHO-MOANMMLMPOBaHHBLIX OPraHM3MOoB, B Criy4ae, ecnu
cogepXaHue yKasaHHbIX OpraHvM3mMOB B TakOM KOMMOHEHTe cocTaBnseT Oonee OeBATU AECATbIX MpoueHTa),
MULWEBON LIEHHOCTU, Ha3HavyeHuu, o6 yYCnoBUSAX NPUMEHEHUS U XpaHEHWs MPOAYKTOB MuUTaHus, O cnocobax
N3roToBreHNs roToBbiX 6niog, Bece (obbeme), gaTe U MecTe U3roTOBMEHUS U ynakoBku (pacdacoBku) NpOAYKTOB
nUTaHWs, a Takke CBe4eHMS O MPOTUBOMOKa3aHUSX ANs UX NMPUMEHEHMS Npu oTAenbHbIX 3abonesaHusx. [NepeyeHb
ToBapoB (paboT, ycnyr), nHdopmaums 0 KOTOpbIX AOMKHA cogepXaTb NPOTUBONOKa3aHUs ANs UX NPUMEHEHUS Npu
oTAenbHbIX 3aboneBaHusx, yteepxaaetcd Npasutensctesom Poccuickon depepaumy;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4Mcre npu onnaTe ToBapos (pabor,
ycnyr) Yyepes onpeaeneHHoe BpeMsi nocre ux nepefayun (BbIMOMHEHWS, OKa3aHusl) NOTPeObuTenNto, NOMHYI0 CyMMY,
noanexatuyto BoinnaTe notpedbutenem, n rpaduk noraweHms 3ToM CyMMbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbBIA CPOK, €CN OH YCTaHOBIEH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3omnacHoro Mcrnosb3oBaHust ToBapoB (paboT, ycnyr);

WHpopmaumo 06 sHepreTudeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon nHdopmMaumm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 3HEpProcOepeXxeHnn 1 o NOBbILLEHUN
3HepreTudeckon acpeKkTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>6bl 1IN CPOK FOAHOCTM TOBapoB (paboT), yCTaHOBMNEHHBLIN B COOTBETCTBUM C HACTOALLMM 3akoHOM, a
TaKKe CBeOEHMS O HeobXOoauMbIX AENCTBUAX NOTPeEOUTENs MO MCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NoCreacTBUsIX NPW HEBLINOMHEHUN Takux AENUCTBUIA, ecnu ToBapbl (paboTbl) NO UCTEYEHMU YKa3aHHbIX CPOKOB
NpeacTaBnsioT ONacHOCTb ANS XU3HW, 300POBbS Y MMYLLECTBa NOTpebuTenst Unu CTaHOBATCS HENPUrOAHLIMW ANs
MCNOMb30BaHWUs MO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHue) U3roToBuTens (MCNonHUTens,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMu Wunu YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMmarens,
nmnopTepa;
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 obazaTensHOM NOATBEPXKOEHMNM COOTBETCTBNS TOBAPOB (paboT, ycnyr), ykasaHHbIX B MyHKTE
4 cTtaTbyu 7 HacTosILero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOpMaUMIO O NpaBuax NPoAaXKU TOBApOB (BbIMONHEHUst paboT, oka3aHusi yCryr);
yKa3aHue Ha KOHKpeTHOe nnuo, KoTopoe GydeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), n MHOpMaLumio o
HeM, ecnv 3TO MMeeT 3HaveHne, NCXOAs U3 XxapakTepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHne Ha Wucnosnb3oBaHune (bOHOFpaMM npu OKasaHuUn pasBliekaTesibHbIX YyCnyr WCNoNHUTeNnAMn




My3blKanbHbIX TPON3BeaEHUN.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem TtoBap 6bin B ynoTpebneHum unmM B HEM YCTPaHANCA HegocTaTok
(HepocTaTku), noTpebutenio gomkHa ObITe NpegocTaBneHa MHopmauusa 06 aTom.

3. MHdbopmaums, npegycMoTpeHHas MyHKTOM 2 HACcTosLLEeN cTaTbl, AOBOAUTCS OO CBeAEHUs NnoTpebuTenen B
TEXHUYECKOW JOKYMEHTauun, npunaraemon Kk Tosapam (pabotam, ycnyram), Ha 3TUKETKaX, MapKMPOBKOW MITN UHbIM
crnocobom, NPUHATLIM ANs OTAEeNbHbIX BWAOB ToBapoB (paboT, ycnyr). WHdopmaums o6 obsisaTtenbHOM
NnoATBEPXKAEHMN COOTBETCTBUSI TOBAapOB MNpeAcTaBnaAeTcs B nopsgake M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHopartensctBoM Poccuiickon degepalmm 0 TEXHNYECKOM perynvpoBaHuu, U BKIoYaeT B cebs cBegeHus o
HOMepe AOKYMeHTa, NoATBepXAaloLlero Takoe COOTBETCTBME, O CpOKe ero gencteua u ob opraHusauuu, ero
BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3zay yTpaTtun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-d3.

CraTtbs 11. Pexxum pa6oTbl npoAaBua (MCnonHUTens)

1. PexxuM paboTbl rocyaapCTBEeHHbIX, MyHULMNAMbHbIX OpraHu3auuii TOProenv, ObITOBOrO U WHbLIX BMOOB
o6cnyxuBaHusi NoTpebuTenein ycraHaBNMBAETCS MO PELLIEHNI0 COOTBETCTBEHHO OPraHOB MUCMOJSTHUTENbHOM BRacTu
cyobekToB Poccuiickoli ®enepauum n opraHoB MECTHOIO CaMoyrpaBieHus!.

2. Pexxum paboTbl opraHnsaumnii, OCyLLECTBNSAOWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOrO M MHbIX
BMAOB 06CNyXmMBaHus noTpebutenen n He ykasaHHbIX B MYHKTE 1 HACTOSALLEN CTaTbW, a TakkKe MHOMBUAOYAIbHbIX
npeanpuvHMMaTenen ycTtaHaBnmBaeTCa MU CaMOCTOSTENBHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENs) [AOBOAMTCS OO0 CBedeHuss noTpebuteneit M OOIHKeH
COOTBETCTBOBATbL YCTAHOBMNEHHOMY.

CTtaTtbs 12. OTBeTCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENs, NpoAaBua) 3a HeHagnexallyo UHgopmauuio o ToBape (paboTe,
ycnyre)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb HE3aMeANUTENbHO MOSyYnTb NPU 3aKOYEHUU
Joroopa uHdopmMaumio o ToBape (paboTte, ycnyre), oH BrnpaBe notpeboBaTb OT npogasua (MCNOMHWUTENS)
BO3MELLEHUSI YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3akroYeHWs JoroBopa, a ecnv AOoroBop
3aKMOYeH, B pa3yMHbI CPOK 0TKa3aTbCsi OT ero UCMoSiHeHNs U NoTpeboBaTh Bo3BpaTa ynia4yeHHOWN 3a ToBap CyMMb
N BO3MELLEHUSI ApYrnX YObITKOB.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTel, ycnyry,
€CIN1 9TO BO3MOXHO MO UX XapakTepy) npoAaBLy (MCMOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasel, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKYyNaTemnto MOfHOW M OOCTOBEPHOW MHgopmauum o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 cTtaTbn 18 nnu nyHKToM 1
ctatbn 29 HacToslero 3akoHa, 3a HepjocTaTku ToBapa (paboTbl, ycryru), BO3HWUKLIME MOCME €ro nepegayu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuynHeHUn Bpeda Xu3HW, 300POBbI0 U UMYLLECTBY NoTpebuTens BCNeACTBME HenpeaoCTaBMneHns
eMy MOJSIHOW WM [OCTOBEPHOM MHGOpMauMnm O ToBape (pabote, ycnyre) notpebuTtenb BnpaBe noTpeboBaTtb
BO3MELLIEHUS Takoro Bpeaa B Nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YKChe MOMHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaMm, HaxXOAAWMMCS B COOCTBEHHOCTM (BNageHun)
norpeburens.

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHMI NOTpebutens o Bo3MeLLeHnn yObITKOB, MPUYNHEHHbIX HEA4OCTOBEPHOMN MU
He4oCTaTO4YHO MONHOM MHdopmaumen o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MpeanosioxeHns ob
OTCYTCTBMM Y NOTpebutens cneumanbHbIX NO3HAHWMI O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycryrm).




(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbs 13. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNONMHUTENSA, NPoAaBLa, YNONTHOMOYEHHOW OpraHn3auumn unm ynonHOMO4YeHHOro
MHAMBWAYanbHOrO NpeAnpuHUMaTens, UMNopTepa) 3a HapyweHue nNpaB noTpeduTtenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenern wu3rotoBuTeNb (MCNOMHWUTENb, NPOAABEL, YMNOMHOMOYEHHasi
opraHm3aums Unu ynosIHOMOYEHHbIA MHOVBMAYanNbHBIN NpeanpyHMMaTens, MMNOPTEP) HECET OTBETCTBEHHOCT,
NpeaycMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTenio, noanexaT BO3MELLEHUo B
MOSTHOWM CyMMe CBEPX HEYCTOWMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM WS JOTOBOPOM.
(n. 2 B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomku (NeHu) M BO3MeLLeHMEe YObITKOB He ocBob6OXOalT M3roToBUTENs (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOr0 WHAMBWMAYanbHOrO npeanpuHMMaTens,
nMmnopTepa) OT UCTIONHEHNS BO3MOXEHHbIX Ha HEro 0643aTenbCTB B HAaType nepef notpedbutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaums unM  ynorHOMOYEHHbIN
WHOUBMAYaAnNbHLIN NpegnpuHMMaTtens, MMIOpPTep) ocBobOXAAaeTCAa OT OTBETCTBEHHOCTW 3a HEWUCMNONHeHue
obsA3aTenbCTB UMM 32 HeHagnexallee WCMNOoNHeHne o00s3aTenbCTB, €CNU  JOKaXeT, 4YTO HeucnonHeHue
00513aTENBLCTB UM UX HEHaAMexallee MCMoMHeHNne NPOoU3oLLNIo BCreacTBUE HEMPeOodoNMMON CUrbl, a Takke no
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B peq. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutenss o6 ynnate HeycToWku (NeHu), NPeAYyCMOTPEHHON 3aKOHOM MU OOrOBOPOM,
nognexaT yOOBMeTBOPEHUIO U3rOoTOBUTENEM (MCMONHUTENEM, NPoaaBLIOM, YNONTHOMOYEHHOW OopraHu3aumen unm
YNONTHOMOYEHHbIM UHAMBUAYANbHBLIM NpeanpuHUMaTenemM, UMNopTePoOM) B 4OGPOBONLHOM NoOpsiaKe.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Npn ynoeneTBopeHun cyaom TpeboBaHWI NOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyd B3blCKMBaeT C
n3roToBuTens (MCNONHWUTENS, NPoAasLa, YNOTHOMOYEHHOW OpraHu3aLny U ynoriHOMOYEHHOIo MHAMBUAYaNbHOro
npegnpvHumaTtens, MMnoprtepa) 3a HecobniogeHve B J0OpPOBOMbLHOM MOpsAKe yAoBreTBopeHus TpebosaHum
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXOEHHOW CyAOM B Monb3y notpebutens.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awwmTy npasB noTpebuTtens BbiCTynawT 0bLecTBeHHble 06beanHeHnsa noTpebutenen
(vx accoumaumm, CO3bl) UM OpraHbl MECTHOro CaMoynpaBfieHWsl, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada nepeuncnaioTcsa ykasaHHbIM 00beaAMHEeHUsM (Mx accoumaumsm, Col3aM) U opraHam.

CrtaTtbs 14. UmyulecTBEHHas OTBETCTBEHHOCTb 3a Bpef, NPUYUHEHHbIN BCNneAcTBME HeAOCTaTKOB ToBapa (paboTkl, ycnyru)

1. Bpen, NPUHMHEHHBIN KWU3HW, 300POBbLI MMM MMYLLECTBY MNOTpebuTens BCNEACTBUE KOHCTPYKTUBHbIX,
MPOU3BOACTBEHHbIX, PELENTYPHbIX UM WHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NoanNeXuT BO3MELLEHUIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLLeHUs Bpeaa, NpUYNHEHHOro BCneacTBUe He4oCTaTKoB ToBapa (paboThbl, ycryru),
npu3HaeTcs 3a nobbiM NOTEPNEBLLMM HE3aBMCMMO OT TOrO, COCTOSN OH B AOrOBOPHbIX OTHOLLEHUSIX C MPO4ABLIOM
(vcnonHuTenem) nnm Her.

3. Bpea, NpUYMHEHHbIV XXN3HW, 300POBbI0 UM NMYLLIECTBY NOTPeObUTENS, NOANEXNT BO3MELLEHNIO, ECINN Bpes
NPUYMHEH B TeYeHNe YCTaHOBIEHHOrO CpoKa CNyXObl UK cpoka roaHoCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMmMKEH ObiTb YCTAHOBMEH B COOTBETCTBMU C NyHKTaMu 2, 4 ctatbh 5
HacTodAwero 3akoHa CpoK CryXkbbl MM CPOK rOOHOCTU, HO OH He YCTaHOBMEH, NMBO noTpedbuTtento He Gbina
npefocTaBneHa nosnHas 1 ocToBepHas MHOPMaLMs O Cpoke CnyxObl U cpoke roaHoCcTH, NGO noTpebuTens He
OblsT NMPOMHGOPMUPOBAH O HEOBXOOUMBIX OEWCTBUSX MO MCTEYEHWM Cpoka Ccnykbbl MM cpoka rogHOCTU U
BO3MOXHbIX MOCNeACTBUSIX NPU HEBLIMOMHEHUN YKasaHHbIX OeUCTBUIA, nnbo ToBap (pesynbTaT paboTbl) Mo
NCTEYEHUM STUX CPOKOB MNPEACTABMSIET ONACHOCTb AN XKM3HWM W 300POBbS, Bpen MOANEXMT BO3MELLEHUO




He3aBUCHMO OT BPEMEHM €ro NPUYNHEHMS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosLero 3akoHa N3roToBUTESNb (MCMOMHUTENb) HE YCTAHOBWI
Ha ToBap (paboTy) cpok cnyx0bl, Bpe NOANEXNT BO3MELLEHMIO B Crlydae ero NpuYMHEeHUs B Te4eHe OecsaTu nNeT co
OHS nepepadn ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb nepedayn YCTaHOBUTb HEBO3MOXHO, C Aathl
N3roTOBIEHNS ToBapa (OKOHYaHWS BbINOSIHEHMS paboThl).

Bped, nNpuuMHEHHbI BCNeACTBME HEOOCTaTKOB TOBapa, MOANEXUT BO3MELLEHWO MNPOAaBLOM UMK
N3roToBUTENEM TOBapa Nno BeIGOpy NOTEpneBLUEro.

Bpep,, I'IpVIHVIHGHHbII?I BCneacTBme HegoCTaTKoB paﬁOTbI nnu ycnyru, nognexunT BO3MeLeHN0 UCNONMHUTENEeM.

4. NaroToBUTENb (VICI'IOJ'IHVITEJ'II:) HeceT OTBETCTBEHHOCTb 3a Bpen, I'IpVI‘-IVIHeHHbIVI XN3HW, 300POBbHO UITN
MMYyLLIECTBY I'IOTpeGVITeﬂFI B CBA3M C ncnosnb3oBaHneEM Mmartepumarnos, O60pyﬂ,OBaHV|ﬂ, MWHCTPYMEHTOB U UHbIX CPEeACTB,
Heob6xoauMbIX Ansd npon3BoacTBa TOBapoB (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHuA yCJ'IyF), He3aBMCUMO OT TOro, NO3BONAN
YpOBEHb Hay4HbIX N TEXHNYECKNX 3HaHW BbISABUTb X 0cobble CBOMCTBA WU HET.

5. N3roToBuTenb (MCnonHUTENb, NPoAaBeL,) 0cBObBOXAAETCA OT OTBETCTBEHHOCTM, €CNN JOKAXeT, YTO Bpes
NMPUYMHEH BCMeACTBME HEMPEOodONMMON CuMbl WM HapyleHus noTpebuTenem YCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHWUST MW TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

Cratbs 15. KomneHcauus MopanbHoro Bpega

MopanbHbIi Bpea, NPUYUHEHHBIN NOTPEbUTento BCNeACTBUE HapPYLUEHUS M3roTOBUTENEM (MCNOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YNorHOMOYEHHbIM WHAMBWUAYaSNbHBIM MpeanpuHuMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMu U NpaBoBbIMKW akTamu Poccuiickon ®egepaumn,
PerynupylowmMmMmn OTHOLIEHNs B obnactu 3awmTtbl npasB notpebuTenen, NoanexuT KoMneHcauun npuymHuTenemM
Bpeda Npu Hanuuuu ero BuHbI. PasMmep komneHcauuy mopanbHOro Bpefa onpefensercsd CyaoM UM He 3aBWUCUT OT
pa3mepa BO3MeLLEeHNs NMYLLEeCTBEHHOro Bpeaa.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauns moparnbHOro Bpeaa OCyLLEeCTBNAETCA He3aB1CMMO OT BO3MELLEHNS MMYLLIECTBEHHOTO Bpeaa U
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratbs 16. HegencTBUTENBLHOCTHL YCITIOBMI [OTOBOPA, YLWEMIIAOLWUX NpaBa noTpedéutens

1. YcnoBusa gorosopa, ywemnswLwme npasa notpebutens no CpaBHEHMIO C NpaBunamu, yCTaHOBNEHHbIMU
3aKOHaMKU WM MHbIMW NpaBoBbIMKM akTamu Poccuiickon Pepepaumm B obnactu 3awmTtbl npasB noTpebutenen,
Npu3HalTCA HeJeNCTBUTENbHBLIMMU,

Ecnn B pe3ynbTate ncnosfiHeHna Oorosopa, ywemndwuwlero npasa I'IOTpGGVITeJ'Iﬂ, Y Hero BO3HUKIN y6bITKl/I,
OHUM noaneXxat BO3MEeLEeHNIo n3arotoemteniemMm (I/ICI'IOJ']HMTeJ'IeM, I'IpO,D,aBU,OM) B MOMHOM ob0beMe.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
npnobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOMTENIO BCNEACTBME HAPYLLUEHUS €ro
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycrnyr), BO3MeLlalTcsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaetca obycrnoenuBaTth yOOBNETBOPeHWe TpeGoBaHMIn NoTpebuTenei, npeabsBnsieMbix B TeYeHUe
rapaHTUHOrO CPoKa, YCNOBUSIMU, HE CBA3AHHbIMY C HegocTaTkamun ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNpogaeey, (ncnonHWUTenNb) He BrpaBe 6e3 cornacusa NoTpebuTenst BbIMOMHATL AOMNONHUTENbHbLIE PaboThI,
ycnyru 3a nnaty. MoTpebutenb BnpaBe OTKasaTbCA OT onnaTtbl Takux paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpogaBLa (UCMOMHMTENs!) BO3BpaTa YnradeHHoW cymmbl. Cornacue
noTpebuTens Ha BbIMONHEHME OONONHUTENBHBLIX PaboT, ycnyr 3a nnaTty opopmnseTcsi NpogaBLIOM (MCMONHUTENEM)
B MMCbMEHHOM (bopMe, ecnn NHoe He NpegycMOTpeHo defepanbHbIM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Ctatbs 16.1. ®opMbI M NOPSAOK oNnaThl NpY NpoAaxe TOBapoB (BbINONHEeHUU paboT, oka3aHMK ycnyr)




(BBegeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopgaeel (McrnonHuTenb) 06s3aH obecneunTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
NCMNONb30BaHMs HaUMOHarmbHBIX NATEXHbLIX UHCTPYMEHTOB, a TaKXKe HarMyHbIX pac4yeToB No BbIbOpy noTpebutens.

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTb onnaThl ToBapoB (paboT, ycnyr) ¢ UCnonb30BaHNEM HaLMOHarbHbIX
nraTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHAaIbHOW CUCTEMbI MaTeXHbIX KapT pacrnpocTpaHseTcs Ha npoasua
(McnonHuTens), y KOTOPOro Bblpyyka OT peanu3saumu ToBapoB (paboT, ycnyr) 3a npealecTBYOLWMIA KaneHaapHbI
rog NpeBbILAeT COPOK MUMITMOHOB pybnei.

Ecnu mecto onnatel ToBapoB (paboT, ycrnyr) HaxXoAuMTCca B MecTe, rae He NpeocTaBnsaTCs yenyrM 4ocTyna K
NOABWXHOM paguotenegoHHON CBSA3U " (nnn) cpencream KOJINEKTUBHOIo Joctyna K
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "WHTepHeT", npopaBey (ucnonHutenb) ocBobOXpaeTcss OT
0b6sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) ¢ UCnonb3oBaHWEM
HaLMOHamMbHbIX NNATEXHbIX MHCTPYMEHTOB.

MNMpopasey ocBoGoxaaeTcs oT 0653aHHOCTM 06ecneunTb BO3MOXHOCTb OMfaThl TOBAPOB C UCMOMNb30BaHNEM
HaLMOHarbHbIX NMaTeXHbIX MHCTPYMEHTOB B TOProBOoM oObekTe, Bblpyyka OT peanv3aumu TOBapoB B KOTOPOM
COoCTaBnseT MeHee NATY MUNIMOHOB PYGren 3a NpeaLecTBYOLWNA KaneHAapHbIN roA.

(n. 1 B pea. PegepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NpouM3BOAMTLCA NOTpebuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNOMHWTENHA) MyTEM pacyeToB 4Yepe3 CYObEeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMBI,
OCYLLECTBMSOLWMNX OKasdaHWe NraTexHbIX YCnyr B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®egepaunm o
HaLUWOHarNbHOM MMaTEeXHOW CUCTEME, €CNN MHOE He YCTaHoBMNeHo deaepanbHbiMA 3aKOHaMU WU UHLIMU
HOpMaTMBHbLIMW NPaBOBbLIMU akTamn Poccunckon degepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHbBIMKM OEHEXHbIMU CpeacTBamn obssatenscTBa noTpebutens
nepea npogdaBuoOM (UCnonHUTENnem) no onnarte ToeapoB (paboT, ycnyr) CYMTalTCA UCMOSIHEHHBIMKM B pasMepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUSA HamnMW4HblX OEHEeXHbIX CpeacTB npogasuy (MCNOMHUTENO)
nmMbo nnaTexHoMy areHTy (cybareHTy), ocyLLecTBNAIOWEMY AeATeNbHOCTb MO NpUeMy nnaTtexen U3an4ecKkmx nuu.

Mpn onnate TOBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsiEMbIX MNOTPEOUTENEM HaNU4YHbIX
OeHexXHblX cpeactB 6e3 oTkpblTus BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogasLOM
(ncnonHutTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHu3auuy nvbo
OaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCyLecCTBNAWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHofaTtenbcTBoM Poccunckon ®efepauum o HauMOHaNbLHOM NNATeXHON cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEeHEeXHbIX CPpeaCcTB B paMKkax MpUMeHseMbix hopm
Ge3HanuyHbIX pac4eToB obs3aTenbcTBa MoTpebutensa neped nNpogaBLOM (MCMONHWTENEM) Mo onfaTe TOBapoB
(paboT, ycnyr) cuMTaloTCs UCNOMHEHHBIMU B CYMMeE, YKa3aHHOMW B pacnopsXXeHun 0 nepeBoae OEHEXHbIX CPeACTB, C
MOMEHTa NOATBEPXKAEHUS €ro NCMONHEHMS obcnyKuBatoLLen NnoTpebutensa KpeguTHOM opraHusauuen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoAaasuy (UCNOMHMTENIO) 3anpeLLeHo ycTaHaBnMBaTb B OTHOLUEHWN
oOHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanuyHbIX PacYeToB UMM B paMKax NMpuMeHseMbix (POpM Be3HaNMYHbIX pacyeToB.

5. MNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKLUME Yy MOTPeOMTENsl yObITKM, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILEN CcTaTbMy.

CrtaTbs 17. Cyne6Has 3awmrta npaB notpeéurtenen

1. 3awmTa npaB noTpebutenen ocyLLECTBNSIETCS CYO0M.
2. Ucku o 3awmTe npae notpebuTeneit MoryT ObiTb NpeabsBneHbl No BbIOOPY UCTUA B CyA NO MECTY:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBEeTYMKOM ABNAeTCA I/IH,EI.I/IBI/I,CI.yaJ'IbeIVI npeanpunHnmartenb, - ero
XUTErbCTBAa,

XuUtenbcrtBa Unn Flpe6bIBaHI/Iﬂ ncrTua;




3aKIto4YeHna nnn NCrnoriHeEHnA AoroBopa.

Ecnu uck k opraHmsaumm BbITeKaeT U3 AesTeNbHOCTN ee oununana unm NnpeacTaBUTENbCTBA, OH MOXET ObiTb
npeabsaBEH B Cya NO MECTY HaXOXAeHns ee punmnana unv NnpeacTaBMTenbCTBA.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebutenu, nHble NCTLBI NO UCKaM, CBA3aHHbIM C HapyLLeHMeM nNpaB notTpedbuTtenen, ocsoboxaaTcs oT
ynnaTbl rocy4apCTBEHHON MOLLMMHBI B COOTBETCTBUM C 3akoHOoZ4aTenbCcTBOM Poccunckon ®egepaumm o Hanorax u
cbopax.

(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NpaBa noTpe6uTens npyM o6HapykeHUn B ToBape He[OCTaTKOB

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHnss B TOBape He4OCTATKOB, €CN OHU He Bbinn OroBopeHbl NPOAaBLOM,
no ceoemy BbIGOpyY BNpage:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOW e MapKU (3TUX XXe MOZEernu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM NOKYMHOW LiEHbI;

ﬂOTpe6OBaTb copa3MepHOro ymeHblueHunsa I'IOKyFIHOIZ LEeHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3Me3gHoro YCTpaHEHNA HEeOOCTaTKOB TOBapa WM BO3MELLEHUA
pacxonoB Ha ux ncnpasneHune I'IOTpe6I/ITeJ'IeM nnn TpeTbuMm NnnLomMm;

OTKa3aTbCA OT WUCNOJIHEHUA OOoroBopa Kyrnn-npoaaxum u FIOTpQGOBaTb BO3BparTa ynnaquHoPl 3a ToBap
CYMMbl. Mo Tpe6OBaHVI}O npogasua n 3a ero c4yeT I'IOTpe6MTeJ'Ib AOJKEeH BO3BPAaTUTbL TOBaAp C HeAOCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpoJaxu TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MeLLAOTCHd B CPOKW, YCTAHOBMEHHbIE
HacToswmMM 3aKOHOM AN yAOBNETBOPEHUsi COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

B OTHOWeHUN TexXHMYeckn CMOXHOro ToBapa MnoTpebutenb B crnyvyae obHapyXeHWs B HEM HedoCTaTKOB
BnpaBe OTKa3aTbCHA OT WUCMOMHEHWs OOroBopa Kynnu-npogaxu M notpeboBaTb Bo3BpaTta ynnavyeHHON 3a Takow
TOBap CymMbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
TaKom e ToBap APYrov Mapku (Mogenwu, apTukyra) ¢ COOTBETCTBYIOLLUM NepepacyeToM MOKyMHOW LieHbl B TeYeHne
NaTHaguaTu JHEeMW co AHA nepepadv notpebutento Takoro ToBapa. 1o mMCTeyeHMM ITOro Cpoka YyKasaHHble
TpeboBaHWa nognexaT yaoBNeTBOPEHUIO B OQHOM U3 CNeayoLwmx cnyyaes:

o6HapyxeHue CyLLecTBeHHOro HeJocTaTka ToBapa;
HapyLUeH1e YCTaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs! HE0CTaTKOB TOBapa;

HEBO3MOXHOCTb UCMNOJIb30BaHUA TOBaApa B Te4eHne KaXxaoro roga FapaHTMVIHOFO CpOKa B COBOKYNMHOCTHU Gonee
4YyemM TpnauaTb OHen BcrneacTeme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfimyHbiX He4OCTAaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNMpasutensctBoM Poccunckon ®egepaumn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, yka3aHHbIe B NMYHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNATCA NoTpeduTenem npogasLy iMoo
YNOMHOMOYEHHOW opraHu3auumn unmn ynonHOMo4YeHHOMY MHANBUAYaNbHOMY NpeanpuHUMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, ykasaHHble B ab3alax BTOPOM M MATOM nyHkTa 1
HacTodALWEen cTaTbW, U3rOTOBUTENO, YMNOMHOMOYEHHOW OpraHmsaumMm Unm ynosIHOMOYEHHOMY WHAMBUOYarbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)




BwmecTo npeabsiBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMM UMMOPTEPY
TOBap HeHaasexallero kayectsa u notpeboBaTtb Bo3BpaTa yrnraydeHHON 3a HEro CyMMbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbliii 3akoH OT 25.10.2007 N 234-03.

5. OTcyTcTBME Y NOTPEOMTENS KACCOBOrO UMM TOBAPHOIO Yeka NMMbO MHOTO OOKYMEHTa, YAOCTOBEPSIOLLMX
hakT 1 ycnoBusl MOKYMKN TOBapa, He SIBMSIeTCH OCHOBaHMEM A1 OTKasa B YAOBNETBOPEHUM ero TpeboBaHuii.

Mpopasey (M3roTOBUTENbL), YMONHOMOYEHHAs OpraHM3auuMs WM YNOSIHOMOYEHHbLIN WHAMBUAOYATbHbINA
npegnpvHumaTtenb, UMnopTep 06si3aHbl NPUHATL TOBap HeHagnexallero kavectsa y noTpebuTens u B cnyvae
Heob6X04MMOCTIN MPOBECTM MPOBEPKY KadecTBa ToBapa. [MoTpebuTenb BnNpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi opraHu3auusa Unn ynosIHOMOYEHHbIN UHAUBMAYANbHbLIN NpeanpuHuMaTens, nMmnoptep obs3aHbl
NpOBECTM 3KCNepTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbsMM
20, 21 n 22 HacTosiwero 3akoHa ANns yaoBneTBOPEHNsI COOTBETCTBYIOLLMX TpeboBaHui notpebutens. MNotpebutens
BMpaBe NPUCYTCTBOBATL NPU NPOBEAEHMM IKCNEPTU3bl TOBapa U B CIlydae HECOrnacus ¢ ee pesyrbTaTtamu OCnopuTb
3aKmnYeHne Takon IKCNepTu3bl B cyaebHOM nopsake.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtaTe aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HefocTaTku BO3HWKIM  BCReacTBue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBUTENb), MOTPebUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3rotoBUTENIO), YNONHOMOYEHHOW OpraHn3auMm UnuM YrorHOMOYEHHOMY MHOMBMAYaNbHOMY NpeanpuHMMaTento,
UMMNopTepy pacxobl Ha NPOBEAEHME IKCMEPTU3bI, @ TAKKe CBSA3aHHbIE C €€ NPOBEAEHMEM PACXodbl HA XpPaHEHNe 1
TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpopaBel (M3roTOBUTENDL), YMNOMHOMOYEHHAs1 OpraHM3auMsi WMNKU YNOSIHOMOYEHHBLIN WMHAMBUAYANbHbIN
npeanpuvHumMaTernb, UMMNOpPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH FapaHTUIHbLINA CPOK,
€cnv NoTpebutenb JoKaxeT, YTO OHU BO3HMKIN 0 Nepedayun ToBapa notTpebutento unu no npuyanHam, BO3HUKLIUM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBel (M3roToBUTENb),
YNONTHOMOYEHHas opraHM3auns Unn ynonHOMOYEHHbIV MHOMBUAYaNbHLIV NpeanpuHMMaTens, UMNopTep oTeevaeT
3a HegocCTaTKu TOBapa, eCnn He JOKaXeT, YTO OHW BO3HWKNM Mocne nepefayn Tosapa notpebutento BcreacTeme
HapyLleHus notTpebuTtenem npasunn UCMONb30BaHWA, XPaHEHWS UM TPaHCMOPTMPOBKM ToBapa, AeNCTBUA TPETbUX
nvY UM HeNnPeoaoNIMMON CUNbI.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee nATv KMNorpamMoB ANs PEMOHTA, YLEHKM,
3aMeHbl U (MnKn) BO3BpaT MX MOTpebWTento OCyWecTBNAITCA cunamMu M 3a cyeT npogasua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHu3aumM WM YNosfIHOMOYEHHOro MHAMBUAYaNbHOrO npeanpuHumarens, uMnopTepa). B
cry4ae HencnosnHeHns AaHHON 06A3aHHOCTH, a Takke Npy OTCYTCTBMU NpoAasLa (M3roToBuTenNs, yNnorIHOMOYEHHOW
opraHmsaumm unv ynoriHOMOYEHHOro MHAMBWMAYaNbHOrO MpearnpuHUMaTtens, uMnoprepa) B MecTe HaxoXaeHus
notpebutensa goctaBka u (Mnv) BO3BpPaT yKa3aHHbIX TOBAPOB MOrYT OCYLLECTBNATbCA notpebutenem. Npu atom
npogaeel, (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHuM3aumst WU YNOMHOMOYEHHbIN  WHAMBWUAYalbHbIN
npegnpvHumaTtenb, MMnopTep) 06s3aH BO3MECTUTb MOTPeOMTEN0 pacxodpbl, CBA3aHHble C AOCTaBKOM W (1nwn)
BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabsiBNeHus noTpeéutenem Tpe6oBaHMin B OTHOLLEHUM HeAOCTAaTKOB TOBapa

1. MNoTpebutens BnpaBe NpegbaABUTH NPEAYyCMOTPEHHble cTaTeen 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHuMsauum WnM  YNONIHOMOYEHHOMY  WHAWBUOYaNbHOMY
npeanpvHUMaTtento, MMNopTepy) B OTHOLIEHMM HeOOCTaTKOB TOBapa, €Cnu OHUM OOHapyXeHbl B TeyeHue




rapaHTUAHOrO Cpoka UMM Cpoka rogHOCTM.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLLEHMM TOBAPOB, HA KOTOPbIE rapaHTUHBIE CPOKM UMM CPOKM TOAHOCTU HE YCTaHOBMEHbBI, NOTPebUTENb
BrnpaBe NpeabsiBUTb yKasaHHble TpeboBaHWs, ecnu HeJocTaTkM TOBApoOB OOHapyKeHbl B pa3yMHbIA CPOK, HO B
npegenax gByx neTt co AHsA nepefayun ux notpeburtento, ecnv 6onee onNuTeNbHbIE CPOKN HE YCTAaHOBIEHbI 3aKOHOM
UM JOroBOPOM.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTWIAHBIA CPOK TOBapa, a TakKe CPOK €ero Ccnyxbbl ucuucnseTcs co AHS nepejadv ToBapa
noTpebuTento, ecnu MHOE He NPeaycMOTPEHO AOroBopoM. Ecnu AeHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCHUCHSIOTCS CO AHS U3roTOBIEHNS ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, odexAdbl M NPOYUX) STU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIEHNss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccumnckon
deaepaummn NCX0AA U3 KTMMATUYECKMX YCIOBU MeCcTa HaxoxaeHus notpebutenen.

Mpu npogaxe ToBapoB no obpasuam, MO NoyTe, a Takke B Crydasx, €CliM MOMEHT 3akro4veHust Jorosopa
Kynnu-npogaxu U MOMEHT nepefadu ToBapa noTpebuTento He coBMNagaloT, 3TU CPOKM UCHUCTISIOTCH CO OHS
[OCTaBkM ToBapa notpebuTento. Ecnu noTpebutenb nuwieH BO3MOXHOCTU WUCMONb3oBaTb TOBap BCreACTBUME
06CTOSATENBLCTB, 3aBUCALLMX OT MpojaBua (B 4acTHOCTM, TOBap HyXAaeTcs B CreuuanbHOW YCTaHOBKe,
NoAKINoYeHUN Unm cbopke, B HEM UMEKTCSt HEAOCTaTKN), FApaHTUMHBIA CPOK He TeYeT 0 YCTpaHeHUsl NpoaaBLIOM
Takux obcTosTenbcTB. Ecnu AeHb 4oCTaBKW, yCTaHOBKK, MOAKIOYEHMs!, COOpKM ToBapa, YCTpaHeHWs 3aBUCSALLMX OT
npogasua obCcToATENLCTB, BCMNEACTBME KOTOPbLIX NOTpebUTEnb HE MOXET UCNOMb30BaTh TOBApP MO Ha3HAYEHWIo,
onpeaeniTe HEBO3MOXHO, 3TV CPOKM UCHUCTISIIOTCS CO AHSA 3aKM0YEHNs AOrOBOPa KyNv-npoaaxm.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

CpOK roaHOCTW TOBapa onpenendaeTca nepmnogom, NcHmUcndemblM CO OHA U3roTOoBIIEHNUA TOBapa, B Te4eHune
KOTOPOro OH npuroaeH K ncnoJjib3oBaHuo, Uin paTon, 0o HacTynneHunA KOTOpOVI TOBap NpUrogeH K ncnosfib3o0BaHUIO.

MpogomknTeneHOCTbL CpOKa rOAHOCTU TOBapa AOMMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
6e3onacHocTy ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMNIEKTYOWME U3AENUSA N COCTaBHbIE YacTN OCHOBHOTO
ToBapa. [apaHTUNHbIE CPOKM HA KOMMNIEKTYOLLNE U3AENUA U COCTaBHbIE YaCTU UCHUCHISAIOTCS B TOM Xe NopsiaKe, YTo
W rapaHTUNHBIA CPOK HA OCHOBHOM TOBAp.

[apaHTWNHbIE CPOKM Ha KOMMMEKTYOLME M3Oenusl M COCTaBHble 4YacTuM TOBapa CUMTATCH pPaBHbIMM
rapaHTMAHOMY CpOKY Ha OCHOBHOE W3[enue, eCnu WHOe He YCTaHOBMeHO goroBopoM. B cnyyae, ecnu Ha
KOMMMEKTYylolEee U3Oenue M COCTaBHYK YacTb ToBapa B [OroBOpe YCTaHOBMEH FapaHTUMHBIA CPOK MeEHbLUEN
NPOAOIIKUTENBHOCTA, YeM rapaHTUIMHBLIA CPOK Ha OCHOBHOE wu3genue, noTpebuTenb BhpaBe npeabsBUTH
TpeboBaHWsA, CBsi3aHHble C HegocTaTKamMy KOMMIEKTYIOLLEro M3fgenus M COCTaBHOW YacTu ToBapa, Npu WX
obHapyXeHUn B Te4YeHWe rapaHTUHOIO CPoKa Ha OCHOBHOE U3AeNWe, eCrnv MHOE He NPeAyCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUMNHbBIA CPOK Gornbluert NpOOOSHKUTENBHOCTH, YeM
rapaHTUAHbBIN CPOK HA OCHOBHOW TOBap, NoTpebuTens Bnpase nNpeabsaBuTb TpeOOBaHNA B OTHOLLEHWUN HE4OCTaTKOB
TOoBapa npuv yCnoBWK, YTO HeJOCTaTKM KOMMNNEKTYOLWero naaenust obHapyxeHbl B Te4eHNe rapaHTUNHOIO Cpoka Ha
3TO U3genve, He3aBNCMMO OT UCTEYEHUSA FrapaHTUNHOIO Cpoka Ha OCHOBHOW TOBAp.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHUsi NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon notTpebutento B COOTBETCTBUM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocCTaTkM ToBapa OBHapyxeHbl NoTpebutenem nNo UCTEYEHUU rapaHTUHOIO CpoKa, HO B Mpegenax ABYyX feT,
noTpebutenb BnNpaBe npeabsABUTb Npogasly (M3roToBuTento) TpeboBaHWs, MNpeayCMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKMIM OO0 ero nepegayn notpebutento unum no
npuyYnHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTA.




(n. 5 BBeaeH dPeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHv3auMmM Unu yrnonHOMOYEHHOMY WHAMBUAYaANbHOMY NpeanpvHMMaTento,
umnopTtepy) TpeboBaHne o 6€3BO03ME3AHOM YCTPAHEHUUN TakMX HELOCTATKOB, ECINN AOKAXKET, YUTO OHM BO3HWKMIY A0
nepegayu ToBapa noTpedbutento unu nNo NpuyYnHam, BOHUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NPeabsABNEHO, €CNM HeAOCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHWW ABYX NET CO OHsS nepejayu ToBapa
noTpebuTento, B Te4YEHNE YCTAHOBIIEHHOIO Ha TOBap cpoka CrnyX0bl UM B TeYeHVEe OEeCSTU NET CO OHS nepefaym
ToBapa noTpebutento B cnyvyae HeyCTaHOBIEHUS Cpoka Cryx0bl. Ecnin ykasaHHoe TpeboBaHue He YOOBNETBOPEHO B
TeyeHne ABaguaty OHEN CO OHSA ero npeabsBrAeHus noTpedbuTenem nnu obHapyXeHHbI MM HEQOCTaTOK ToBapa
ABMSIETCA HEYCTpaHMMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3FOTOBUTENHO (YNONTHOMOYEHHOW
opraHm3aumm unu yrnornHOMOYEHHOMY MHOVBMAYaNbHOMY NPeAnpuHMMaTento, UMNopTepy) NHbIE NPeayCMOTPEHHbIE
nyHkToM 3 ctaTbu 18 HacTosiwero 3akoHa TpeboBaHUSA MnNn BO3BpaTUTbL TOBApP U3rOTOBUTENIO (YNMONMHOMOYEHHOW
opraHusaumy unu ynorHOMoYeHHOMY MHANBUAYaNbLHOMY NpeanpuHuMaTento, uMnopTepy) n notpebosaTb Bo3BpaTa
ynnayYeHHOW AeHEXHON CYMMbl.

(n. 6 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 20. YcTpaHeHuWe HeAoCTaTKOB ToBapa W3rotoBuTesnem (ﬂpOﬂaBLl,OM, yI'IOHHOMO‘-IeHHOﬁ opraHMsauMeﬁ unu
ynoJsIHOMO4Y€eHHbIM UHOAUMBUAYalNbHbIM NpeanpuHumMmarenem, VIMI'IOpTepOM)

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi He4oCTaTKoB ToOBapa He onpedeneH B NMCbMEHHOW hopMe corfalleHnemM CTOPOH,
3TV HegocTaTKM AOMKHbl OblTb YCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YNOSHOMOYEHHOW OpraHusauuen unm
YNONHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NpeanpuHMMaTteneM, MMMIOPTEPOM) He3aMeanuTenbHO, TO eCTb B
MUHMManbHBIN CPOK, 06BEKTMBHO HEOBXOAMMBIN ANA NX YCTPAHEHUS C y4eTOM 0b6bI4HO NprMeHsiemMoro cnocoba.
Cpok ycTpaHeHus1 HeJoCTaTKOB ToBapa, onpeaensemblin B MMCbMEHHOW (bopMe cormnalleHnemM CTOPOH, HE MOXeT
npeBblWaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHUs HE4OCTaTKOB TOBapa CTaHEeT O4EBUOHBIM, YTO OHU He ByayT yCTpaHeHb!
B ONpeAeneHHbIn cornalleHNeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYUTb COrMnalleHne 0 HOBOM CPOKE YCTpaHEeHus
HegocTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOBXOAUMBIX AN YCTPaHEeHW HE4OCTaTKOB TOBapa 3anacHbIX YacTen
(oetanen, maTepuanos), 060pyAOBaHNSA UNU NOOOOHbIE NPUYMHBLI HE ABNAOTCA OCHOBAHMEM AN 3aKN04YeHUs
cornalleHns 0 TakoM HOBOM CPOKE M He 0CBOBOXAalT OT OTBETCTBEHHOCTU 3@ HapyLLEHUe cpoka, onpenerneHHoro
cornalleHnemM CTOPOH NepBOHaYarnbHO.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHWn TOBapoB AMWTENbHOrO MOMb30BaHUS M3rOTOBUTENb, NpoAasel, NMBOo YynonHOMOYeHHast
opraHu3aums unm  YNosIHOMOYEHHbI WMHAOMBWMAYamNbHBIA  NpeanpuHMMaTtens o00s3aHbl Npyu  NpeabsBneHUn
notpebutenem ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO MpefocTaBUTb MOTPeduTENnto Ha
nepuog pPemMoHTa ToBap ANMUTENbHOrMO MONb30BaHMA, O6nagatwowun 3TUMK Xe OCHOBHbIMW MOTPEBUTENLCKMMM
cBovicTBamn, obecnevmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANMTENBHOrO NOMb30BaHUSA, Ha KOTOPbIE
yKa3aHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs Npasutenscteom Poccuiickon ®epepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWss He[OCTaTKOB ToBapa rapaHTMMHbBIA CPOK Ha Hero npogfieBaeTcsd Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Barcs. Yka3aHHbI NepUoL UCHUCNAETCA CO AHA obpalleHusa noTpedbuTens ¢
TpeboBaHMeM 00 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 [OHS Bbldadu €ro no OKOHYaHuM pemMoHTa. pu Bbigaye
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHasi OpraHusauus WM YNONHOMOYEHHbI WHAMBUOYAIbHbIN
npegnpvHumaTens, MnopTep) 06s3aH NpefocTaBUTb B NUCbMEHHOW hopme noTpedutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHuMM OBOHapyXeHHbIX UM HEeAOCTaTkoB ToBapa, O gaTe
nepegayun ToBapa notpebutenem Ans ycTpaHeHWs Heg4oCTaTKoOB ToBapa, O AaTe yCTpaHeHUss HedoCTaTKOB ToBapa ¢
nx onucaHmem, o6 MCNONb30BaHHbLIX 3amnacHbIX YacTaxX (JeTandx, matepuanax) u o gate Bblgadum ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HeJoCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHUn HeOCTaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMIEKTYIOWEro U34ennst nnm coctaBHOM
YacTy OCHOBHOIO M3OENNs, HA KOTOPbIE YCTAHOBIEHbI rapaHTUHbIE CPOKU, HA HOBbIE KOMMEKTYIOLLIEE U3genue unm
COCTaBHYI0 4aCTb OCHOBHOIO U3A4eNnuns yCcTaHaBNMBaETCH rapaHTUMHbBIN CPOK TOM Xe NPOAOIPKUTENBHOCTH, YTO U Ha
3aMeHeHHbIe KOMMNIEKTYoLee U3genmne nnn cocTaBHYo YacTb OCHOBHOTO U3AENuUs, eCnn MHOE He NPeayCMOTPEHO
OOrOBOPOM, Y rapaHTUHbIV CPOK UCHUCMAETCH CO AHS Bbi4ayn NOTpebuTento 3Toro ToBapa no OKOHYaHWN PEMOHTA.
(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)




Cratbf 21. 3ameHa ToBapa HeHaanexallero kKa4yecTBa

1. B cny4ae oGHapyxeHusi notpebutenem HeoCTaTKoOB ToBapa U npeabsBneHns TpeboBaHns o ero 3aMmeHe
npogasel, (M3roToBUTENb, YMONHOMOYEHHasi oOpraHuM3auust WNKU  YNOMHOMOYEHHbIN  WHAMBUAYaTbHbINA
npeanpuHuMaTenb, MMNopTep) o6si3aH 3aMeHWUTb TaKOW TOBap B TEYEHMe CEMWU OHEeN CO OHS npeabsBreHus
ykaszaHHoro TpeboBaHus noTpebutenem, a npu HeoGXOOUMOCTW AOMONMHUTENbHON MPOBEPKM KayecTBa TaKoro
ToBapa npoAaBLOM (M3rOTOBMTENEM, YNONHOMOYEHHOW opraHu3auven UnM ynonHOMOYEHHbIM MHOVBMAYaNbHbLIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHME ABaALATU OHEN CO OHS NPeAbsABNEHUs yka3aHHOro TpeboBaHus.

Ecnn Yy npoaasua (VI3FOTOBVITeJ'IF|, yI'IOJ'IHOMO‘-IGHHOVI opraHunsaumm nnm ynoriHOMOYeHHOro nHonsmnayarnbHOro
npeaonpunHnuMmartens, MMnopTepa) B MOMEHT npenbAaBlieHUA TpeGOBaHMH OTCyTCTBYET HeobxoaMMbI NS 3amMeHbl
TOBap, 3aMeHa OO0J1IKHa ObITb npoeegeHa B Te4eHne Mecsdua Co AHA npeabABIiIEHNUA Takoro Tpe6OBaHVIFI.

B paioHax KpanHero CeBepa M nNpuMpaBHEHHbLIX K HAM MECTHOCTsIX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWUT YOOBMNETBOPEHWIO MO €ero 3asiBlieHMI0 B CPOK, HeobXoauMbIA Ans o4yepenHon [OCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TU paioHbl, B Cllydae OTCYTCTBMSA Y MpodaBua (M3roToBUTENs, YNONHOMOYEHHO
opraHuMsaumMmM WnyM yYnorHOMOYEHHOrO WHAMBMAYANbHOrO npeanpuHMMaTtens, vumrnopTepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6onee cemu gHen, no TpebosaHumio notpebutena npogasey
(n3roToBUTENb NMMGO YNOHOMOYEHHAsA OpraHM3aLus UM YNonHOMOYEHHbIN MHAMBMAYaNbHbIN NpeanpuHumarens) B
TeueHne Tpex OHen co AHA npeabsiBreHnsa TpeboBaHus o 3ameHe ToBapa 0653aH 6e3BO3Me3HO MpeaoCcTaBUThb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuon 3amMeHbl TOBap AMNWUTENbHOMO MONb3oBaHuA, obrnagarowmn
3TMMM Xe OCHOBHbIMU MOTpebuTensckummn csoncteamu, obecneyms ero 4OCTaBKy 3a CBOW CYeT. OTO NpaBuro He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTcss B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecTsa AoMmKeH OblTb 3aMeHEH Ha HOBbIN TOBap, TO eCTb Ha TOBap, He ObIBLUNIA B
ynoTpebnexuu.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

CrtaTbs 22. Cpoku yAOBIeTBOPEHUA OTAENbHbIX TpeboBaHMit NnoTpedbuTens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpedbuTensa o copasmepHOM YMEHbLLUEHUN MOKYMHON LieHbl TOBapa, BO3MELLEHNN PacXo4oB Ha
ucnpasfeHne He4oCTaTKOB TOBapa noTpeburenem nnm TpeTbMM NULIOM, BO3BpaTe ynnavyeHHON 3a ToOBap AEHEXHON
CyMMbI, @ Takke TpeboBaHMe 0 BO3MELLEHNN YOBITKOB, NPUYMHEHHBIX NOTPEOUTENIO BCreacTBMe Npodaxy ToBapa
HeHaanexallero kadyecTtBa IMOO NpedoCTaBleHUs HeHagnexalwen uHdopmauunm o ToBape, Moanexar
YAOBNETBOPEHMIO NPOAaBLOM  (M3roTOBUTENEM, YMONTHOMOYEHHOW OpraHv3auuein WnM  ynorHOMOYEHHbIM
WHOMBUAOYANbHBIM NpPeanpuHUMaTteneM, WMMIOPTEPOM) B TeYeHUe [ecATUM [HeR CO [OHSA NpeabsABreHus
COOTBETCTBYHOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crtatbsi 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHu3auMuM WAN  YNONHOMOYeHHOro
MHAMBUAYaNbHOrO NpeAnpUHUMaTens, UMNopTepa) 3a NPOCPOUKY BbINONIHEHUSA TpeGoBaHUI NnoTpebuTens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoOTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBbINONHEHWE (3a4ePXKY BbINOMHEHMs1) TpeboBaHUs NOTPebuTeNs O NPefoCTaBNeHUN eMy Ha NepUoL PEMOHTa
(3ameHbl) aHanorn4Horo ToBapa npogasel, (M3roTOBUTEMb, YNONHOMOYEHHAas OpraHM3aLms UM YrorTHOMOYEHHbI
NHAMBMAYanbHbLIA NpeanpuHMMaTens, UMNopTep), AONYCTUBLLMIA Takne HapyleHus, ynnadymBaeT noTpedutento 3a
KaXkabll IEHb NPOCPOYKM HEYCTONKY (NEHI0) B pa3Mepe 04HOro NpoueHTa LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ll,eHa TOBapa onpegendeTcd, ucxoad n3 ero LeHbl, CyLIJ.eCTBOBaBLIJeVI B TOM MeCTe, B KOTOPOM Tpe6OBaHI/Ie
n0Tpe6|/|Ten$| [OIMKHO ObINo 6bITb yOooBneTBOpeHO npoaaBLOM (I/I3FOTOBI/|TeJ'IeM, yﬂOJ'IHOMO‘-IeHHOVI opransaumeﬁ
nnn  ynonHOMOYEHHbIM  uHOMBMAOYyalribHbIM  NpeanpuHnMaTtenewm, I/IMﬂOpTepOM), B [A€eHb LI,O6pOBOJ'IbHOFO
yOoBNeTBOPEHUA TaKoro Tpe6OBaHMﬂ nnn B JeHb BbiIHECEHUA cyp,e6Horo peweHunsa, ecrnn Tpe6OBaHI/le D,O6pOBOJ'IbHO
yOoBIETBOPEHO HE Oblo.




(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHusi TpeGoBaHW NOTpebUTENs B CPOKW, NMPEAYCMOTPEHHble cTaTbamu 20 - 22
HacTosilero 3akoHa, noTpebuTens BNpase No cBOeMy BbIOOpPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

CraTtbs 23.1. NocneacTBus HapyLieHUs NpoAaBLOM CpoKka nepefayv npeaBapuTenbHO onnaYyeHHoro ToBapa notpeéuTento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTpmBalonin 06s3aHHOCTb NOTpebuTena npeasapuTenbHO ONnaTuUTb
TOBap, AOIMKEH COAepXaTb YCroBME O CPOKE Nepefayun ToBapa notpeburtento.

2. B cniyyae, ecnu npogaeey, NOAyYMBLLMIA CYMMY NpeaBapuTENbHONM OnnaTbl B onpeaernieHHOM A0roBOpOM
Kynnu-npogaxu pasmepe, He UCNONHUN 0653aHHOCTL NO nepeaaye ToBapa NoTpebuTento B yCTAaHOBEHHbIV TakuM
JOroBOpPOM CpOK, NoTpebuTens No cBoeMy BbIGopy Bnpase notpeboBaThb:

nepegadmn onnavyeHHoOro Toeapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npeuBapMTeanon oniatbl TOBapa, He nepegaHHoro npoaasLoOM.

I'IpM 3TOM FIOTpeGVITeJ'Ib Brnpase ﬂOTpe6OBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHBLIX eMy
BCneactenMe HapyweHua YCTaHOBJIEHHOro [OOroBopoM Kynnu-npoaaXXun Ccpoka nepefadn npenBapuTeribHO
onfavyeHHOoro Toeapa.

3. B cnyyae HapylleHUs yCTaHOBMEHHOIrO AOrOBOPOM KyMiM-MpOAaXu cpoka nepenadv npeaBapuTenbHO
onnayYeHHoro ToBapa noTpebuTenio npoaaBel ynnadvnBaeT emMy 3a Kaxablil AeHb NPOCPOYKN HEYCTOWKY (MeHun) B
pa3mMepe MooBMHbI NPOLEHTa CyMMbI NpeaBapuTenbHOi onnaTskl ToBapa.

HeycTonka (neHun) B3bICKMBaETCS CO AHSA, KOraa no AOroBopy Kynnu-npoaaxku nepegaya tosapa notpeburento
JOmkHa Obina ObiTb OCyllecTBMneHa, OO OHA nepejadu ToBapa noTpebutenio wnv OO OHA YAOBMETBOPEHWSA
TpeboBaHusa noTpebuTens o Bo3BpaTe emMy nNpeaBapuTenbHO YNna4yeHHON UM CYMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycTolku (MeHW) He MOXKeT MpeBbllaTb CYMMY MpeaBapUTerbHON
onnarbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOSTHOM BO3MeELLEHUN yObITKOB
noanexaT yOOBETBOPEHUIO MPOAABLOM B TeYeHuWe AecAaTn AHeW CO OHA NpeabsBNeHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. Tpe6OBaHMF| FIOTpe6VITeﬂFI, YCTaHOBJIEHHbIE  MYHKTOM 2 HacTosien cTaTbW, He noanexar
yOoBNeTBOPEHUIO, eCnn npodaBel OOoKaXeT, YTO HapylweHune CPOKOB nepenadu n0Tpe6|/|Temo npeaBapuTenbHO
onjiavyeHHOro ToBapa nNpou3oLurno scrnencrtene Henpeo,qonvuvloﬁ CUnbl UK NO BUHE I'IOTpe6I/ITeJ'IF|.

CraTtbs 24. PacueTthbl ¢ noTpebuTtenem B cnyyae npMobpeTeHUst MM TOBapa HeHagnexalero kayecrTsa

1. MNpn 3ameHe ToBapa HeHagnexawero kadectBa Ha TOBap 9TOW e Mapku (3Tux xe mogenu u (unwm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpu 3ameHe ToBapa HeHanexallero Ka4ecTBa Ha TakoW e ToBap ApYron Mapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsexallero 3aMeHe, HXKe LieHbl ToBapa, NPeAoCTaBNEHHOrO B3aMeH, NotTpebuterns
OOJDKEH AONMNaTUTb pasHuULy B LIEHaXx; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3amMmeHe, Bbille LieHbl TOBapa,
npeAoCTaBNEHHOro B3aMeH, pa3Hula B LieHax BeinnadmnBaeTca notpebutento. LieHa ToBapa, noanexatliero 3ameHe,
onpenenseTcsa Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue NOTpeduTens He YAOBMETBOPEHO NPOAABLIOM, LieHa
3aMeHseMOro ToBapa W LieHa nepedaBaeMOro B3aMeH TOBapa ONpefensiTcs Ha MOMEHT BbIHECEHUSI CyOOM
peLLeHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHuns notpebutenem TpeboBaHUS O COPasMEPHOM YMEHbLUEHWM MOKYMHOM LieHbl
TOBapa B pacyeT NpYHUMAaEeTCS LieHa ToBapa Ha MOMEHT npeabsBneHns notpebutenem TpebosaHnst 06 yueHke unum,
€Cnv OHO A06GPOBOSBLHO HE YAOBIETBOPEHO, HA MOMEHT BbIHECEHUS CY4OM peLleHnst O COPa3MEPHOM YMEHbLLEHWM
MOKYMHOWN LeHBblI.




(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. lNpw Bo3BpaTe TOBapa HeHaa iexallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbl
MeXAy LieHOW ToBapa, YCTaHOBMEHHON AOrOBOPOM, U LIEHON COOTBETCTBYIOLLLErO TOBapa Ha MOMEHT JOBPOBOMNBHOMO
yOOBMNETBOPEHNs1 Takoro tpeboBaHus unu, ecnum TpeboBaHue OOOPOBONMBHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHUS! CYOM pELLEHMSI.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexawero kayecTBa, MpoOOAHHOINO B KpeawuT, noTtpebutento
BO3BpaLLL@eTCa ynraveHHas 3a ToBap OEHeXHas CyMMa B pasMepe NoralweHHOro KO AHK BO3BpaTa yKasaHHOro
TOBapa KpeamTta, a Takke BO3MeLLaeTcs nnarta 3a npefocTaBneHne kpegura.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecrtBa, NpuMobOpeTeHHoro notpebutenem 3a cuet
noTpebuTenbCcKkoro Kpeauta (3anma), npoaasel, 06513aH BO3BpaTUTbL NOTPEOUTENIO yNNayYeHHYI0 3a TOBAp AEHEXHYHO
CyMMYy, a TakkKe BO3MECTUTb YynnayeHHble noTpedbuTenem npoueHTbl WM WHble MnaTexu no AOoroBopy
noTpebuTenbLCcKoro kpeguTa (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CtaTbs 25. MpaBo notpe6uTens Ha o6MeH ToBapa HaAnexallero kayectsa

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBap HaAnexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOPOoro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacLBeTKe, pasaMepy Unm KOMNnIekTaumm.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

I'I0Tpe6v|Tenb nmMmeeT npaBo Ha obmeH HEenpoaoBONIbCTBEHHOIro ToBapa Haplexaliero Kka4yecrtesa B Te4eHune
YeTblpHaguaTun OHen, He cunTas aHa ero MOKYMKWN.

O6MeH HenpoaoBONbLCTBEHHOIO TOBapa Haaexallero KayecTsa NPoBOAUTCS, ECNN YKa3aHHbI TOBap He Obin
B ynotpebneHumn, coxpaHeHbl ero ToBapHbIn BuA, notpebutensckme cBoncTea, nnombbl, dabpuyHble Apnbiku, a
TaKkke MMEeeTCs TOBapHbIA YEK UMM KacCoBbI Yek NMMbO MHOM MOATBEPXKAAKLWMIM OnfaTy yKasaHHOro ToBapa
AokyMeHT. OTcyTcTBME Y NOTpebuTens TOBapHOro Yeka UM KaccoBOro Yeka Nnbo MHOro noAreepXaatoLero onnaTy
TOoBapa JOKYMEHTa He NULLIAET ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME MOKa3aHusl.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He mnognexawmx OOMeHy MO OCHOBaHUAM, YKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cnyyae, ecnv aHanoruyHblli ToBap OTCYTCTBYET B Npofaxe Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTens BnpaBe OTka3aTbCsi OT UCMOMHEHNA JOroBOpa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynnavyeHHoON 3a ykasaHHbI TOBap AEHEeXHoW cymmbl. TpeboBaHue noTpebutenss o BO3BpaTe ynradeHHoOW 3a
yKa3aHHbIA TOBap [OEHEXHOW CyMMbl MOANEXWT YOOBMETBOPEHUIO B TeyeHWe Tpex [HEeW co [OHS Bo3BpaTa
yKasaHHoro Tosapa.

Mo cornaweHuto NoTpedbutensa ¢ NnpoaaBLOM OOMeEH ToBapa MOXET ObiTb MPegyCMOTPEH NP MOCTYNIEHNM
aHanorm4yHoro Toeapa B npogaxy. lNpogasey 06s3aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorm4yHoro ToBapa B NpoAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

CrtaTbs 26. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-3.

Ctatbsl 26.1. ICTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. oroBop pO3HUYHOW KyNnn-Nnpoaaxm MOXeT OblTb 3aKMo4YeH Ha OCHOBaHWUM O3HaKOMIeHus noTpebuTtens ¢
npeanoXeHHbIM NPOAaBLOM ONucaHWeM ToBapa MOCpPeACcTBOM KaTarioro, MpPocrnekToB, 6yknetos, (OTOCHMMKOB,
cpeacTB CBA3WN (TENeBU3UMOHHOW, MOYTOBOW, PafAMOCBSA3N U APYrUX) UM UHBIMU UCKNIOYaOLWMMN BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HAKOMIIEHUs NoTpebuTens ¢ ToBapom Nnbo obpasuom ToBapa NPV 3aKMYEHUU Takoro
[0roBopa (AMCTaHUMOHHBIM cnocob npogaxu ToBapa) crocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)




2. MNpogaBuoM A0 3akn4veHust OOoroBopa OorkHa ObiTb npegocTaBrieHa notpedbutento nHdopmaums ob
OCHOBHBbIX MOTPEOUTENBCKMX CBONCTBAX TOBapa, 00 agpece (MecTe HaxoXAeHWs ) NpodasLa, O MecTe U3roTOBJEHWS
TOoBapa, 0 NosIHOM PMPMEHHOM HauMeHOBaHMM (HAMMEHOBaHUK) NpoAasLua (M3roToBUTENS), O LieHE U 00 yCroBUsIX
npuobpeTeHus ToBapa, 0 ero JOCTaBKe, CPOKe CNyxObl, CPOKe roAHOCTU U rapaHTUAHOM CPOKe, O Nopsake onnathbl
TOBapa, a Takke O CPOKe, B TEYEHNE KOTOPOro AENCTBYET NpeAnoXeHne O 3aKnioyeHnn Jorosopa.

3. lMNoTpebutento B MOMEHT [OOCTaBKkM ToBapa [JOfmkHa OblTb B MUCbMEHHOW bopMe npeaocTaBneHa
nHdopmaumsa o ToBape, npegycMoTpeHHasa ctatber 10 HacToswero 3akoHa, a Takke NPeayCMOTPEHHast MyHKTOM 4
HacTosILLEN cTaTby MHOPMaLMA O NopsaKe U Cpokax Bo3BpaTta ToBapa.

4. MoTtpebuTenb BNpaBe oTka3aTbCsl OT TOBapa B Nlo00e BpeMsi 4o ero nepeaaydu, a nocne nepegadv Topapa -
B TEYEHMe ceMn OHEeNn.

B cnyyae, ecnu vHdopmauus o NopsiaKke M CpPokax Bo3BpaTa ToBapa Hadsfiexallero kadectsa He Obina
npefocTaBneHa B MMCbMeHHON hopMe B MOMEHT 0CTaBku ToBapa, NoTpebuTens BnpaBe oTkasaTbCcs OT ToBapa B
TeyeHne Tpex MecsiLleB ¢ MOMeHTa Nepeaayun ToBapa.

BosBpaT TOBapa Hagnexawero KayectBa BO3MOXEH B Cryyae, €CfM COXpaHEHbl €ro TOBapHbIA BWA,
noTpebuTenbckne CBONCTBA, a TaKkkKe OOKYMEHT, NOATBEPXAAOLLMIA haKT N YCNOBUS MOKYMKN yKa3daHHOro ToBapa.
OtcyTcTBME Yy NOTPebuTEna OOKYMEHTa, NoATBepXAarLwero gakt 1M yCroBusl MOKYMNKM TOBapa, He NnuaeT ero
BO3MOXHOCTU CCbINaThCs Ha Apyrve gokasaTtenbCcTBa NpuobpeTeHns ToBapa y 4aHHOro npogasua.

MoTpebutens He BhApaBe OTkasaTbCA OT  TOBapa  Haanexallero  KavyecTBa,  MMEIOLLErO
MHAMBMAOYarbHO-ONPeAeNeHHble CBOMCTBA, €CMM YKasaHHbIA ToBap MOXET ObiTb MCMONb30BaH MCKIOUUTENBHO
npuobpeTaroLmm ero noTpedbuTtenem.

Mpu oTkase noTpebuTtens oT ToBapa npoaaBel, OO/MKEH BO3BpPaTUTb MY AEHEXHY CYMMYy, YMnadeHHYH
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM pacXxodoB NpodaBLua Ha AOoCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOoBapa, He Mno3gHee 4YeM 4epe3 [ecsiTb OHEW CO OHS npeabsBneHust notpebuTtenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeusi Npodaxu ToBapa HeHaanexalero kadecTsa AMCTaHLMOHHBIM cnocoboM npofaxu ToBapa
YCTaHOBIEHbI NOMOXEHUSIMUN, NPEAYCMOTPEHHbIMU CTaTbsiMK 18 - 24 HacTosLwero 3akoHa.

CraTtbs 26.2. MpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAenbHbIX BUOOB TOBAPOB yCcTaHasnmeatoTcs [pasutensctsom Poccuiickon egepavumn.

Mnaga lll. SALLUMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUU YCNIYT)

Cratbfl 27. Cpoku BbINOSIHEHUs1 paboT (okasaHusa ycnyr)

1. WcnonHutenb 06si3aH OCYLLECTBUTL BbINOMNHEHWE paboTbl (Oka3aHWe ycryrn) B CPOK, YCTAHOBMEHHbIN
npaBunamy BbIMONHEHWS! OTAENbHLIX BUAOB paboT (Oka3aHUsi OTAENbHbIX BWAOB YCIYr) UMW [OrOBOPOM O
BbINONHEHNM paboT (oka3aHuM ycnyr). B poroBope o BbiNonHeHuuM paboT (okasaHuu ycryr) MoXeT
npenycMaTpuBaTbCs CPOK BbINMOMHEHUs] paboTbl (OkasaHWs ycryru), ecrnv ykasaHHbIMW MpaBuUnaMu OH He
NpPenycMOTPEH, a TakkKe CPOK MEHbLLEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHBIN YKa3aHHbIMW NpaBuiamu.

2. CpoK BbINONHEHWS paboTbl (OKa3aHMs ycryrn) MoXeT onpeaensaTbes gaTon (Mepnoaom), K KOTOPON AOIMKHO
ObITb 3aKOHYEHO BbINOMHEHUE pPaboThl (OKaszaHWe ycrnyru) unu (1) gaton (NepuMopoMm), K KOTOPOW MCMOMHUTENb
AOIDKEH NPUCTYNUTb K BbIMOSTHEHUIO paboThbl (OKa3aHuto ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OkasaHWe YCMyru) OCYLLIEeCTBMSETCS MO 4YacTsaMm (JocTaBka
nepuoanyecKkon nevaTu, TexHM4eckoe obCnyxmnBaHne) B Te4eHne Cpoka EeNCTBMSA JOroBOpa O BbINOMHEHUN paboT
(okazaHum ycnyr), JOMKHbI MpegycMaTpmBaTbCs COOTBETCTBYIOLUME CPOKM (Nepuofpbl) BbIMNOMHEHUS Taknx paboT
(okazaHusa ycnyr).

Mo cornawleHuio CTOPoH B JOroBope MOryT GbiTb NPedyCMOTPEHbl TakkKe CPOKW 3aBeplueHVst OTAeNbHbIX
aTanos paboTbl (MPOMEXYTOUHbLIE CPOKM).




(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CraTtbs 28. [locneAcTBUS HapyLLEHUA UCNOSNTHUTENEM CPOKOB BbINONIHEHUA paboT (oka3aHuA ycnyr)

1. ECnv MCnonHWTENb HapyLWW CPOKWU BbIMOSIHEHMS paboThl (OKa3aHMs yCryru) - Cpoku Hayana u (unwm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKa3aHWst yCriyrn) u (Mnm) NPOMeEXYTOYHbIE CPOKM BbIMONTHEHWSI paboThbl (OKa3aHus
yCNyru) unum Bo Bpems BbIMONTHEHMS paboThl (Oka3aHus ycnyru) ctano o4eBUOHbIM, YTO OHa He ByaeT BbINONHeHa B
CpOK, NoTpebutens no cBoemy BbIGOpY BnpaBge:

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOSHUTENIO HOBbIN CPOK,;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTb BbINONTHEHUE paboTbl (OKa3aHWe ycryri) TPeTbMM NLaM 3a pasyMHY LEHY WK BbINOMHUTL ee
CBOMMM cunaMu 1 noTpeboBaTh OT UCTIONHUTENS BO3MELLIEHNS MOHECEHHbIX PacXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEeHWe paboTbl (OKasaHue ycnyru);

0TKa3aTbCs OT UCMOSHEHUS A0roBopa O BbINONHEHUMN paboTbl (OKa3aHun ycnyru).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBS3U C
HapyLleHMeM CPOKOB BbINONHEHUS paboTbl (Oka3aHus ycnyri). YObITkn BO3MELLAOTCS B CPOKW, YCTAHOBIEHHbIE ANS
YOOBETBOPEHNSI COOTBETCTBYOLLINX TPeOoBaHU NoTpedbuTens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble notpebuTenem HOBble CPOKW BbINOSHEHUS paboTbl (OkasaHWsa ycryru) ykasbiBalTCH B
A0roBope O BbINONHeHMU paboTbl (Oka3aHuK ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4yae npoCpOY4KM HOBbIX CPOKOB I'IOTp66I/ITeJ'Ib Brnpaese npeabABUTb UCMNONTHUTENO UHbIEe Tpe6OBaHVI$|,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosAWwen cTaTbMm.

3. LleHa BbINoNHeHHOM paboTbl (OKa3aHHOM ycnyri), Bo3Bpallaemasi noTpeduTento Npu 0Tkase oT UCMIONHEHUS
J0roBopa o BbINOMHEHUM paboTbl (OKa3aHWMM YCnyru), a Takke y4ntblBaemas npu yMeHbLUIEHWUN LEHbl BbINMOMHEHHOW
paboTbl (Oka3aHHOW ycnyru), onpeaensieTcsi B COOTBETCTBMU C NyHKTaMu 3, 4 n 5 ctatbun 24 HacTodAwero 3akoHa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKa3e OT UCMOSNTHEHUsI OrOBOpa O BbINOMHEHMN paboTbl (OKa3aHUK yCnyrn) UCNONHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbIMNOMHeHWs paboTbl (OkasaHusa ycrnyru), a
Takke nnaTbl 3@ BbIMNONHEHHYO paboTy (OKka3aHHYI YCNyry), 3a UCKMIYEHUEM cryyas, ecnu notpebutens NpuHan
BbINOMHEHHYI0 paboTy (OKasaHHyo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLueHWs YCTaHOBMEHHbIX CPOKOB BbINOMIHEHWS paboThbl (OKa3aHUs yCcrnyrm) Uinm HasHa4YeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacToOsLLEeN CTaTbl HOBbIX CPOKOB MCNOMNHUTENb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pasmepe Tpex MpoLEeHTOoB
LeHbl BbINOMHEHNs paboTbl (Oka3aHUs ycrnyru), a ecnu LeHa BbiNonHeHns paboTbl (Oka3aHus ycryri) 4OroBopoM O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMONHEHUU paboT
(okazaHum ycnyr) mexgy notpedbutenem um ucnonHuTenem moxeT ObiTb ycTaHoBneH 6Gonee BbICOKMM pasmep
HEeyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs1 paboTbl (OkasaHusa ycnyrun), ee atana
B3bICKMBAETCS 3a KaxablVi OeHb (Yac, ecnmn Cpok onpedernieH B Yyacax) NpoCpoYku BNMOTb OO Hayana BbINOMHEHUS
paboTbl (Oka3aHus ycryru), ee atana unu npeabsaBrneHus notpedbutenem TpebosBaHnii, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsSI BbINOJIHEHMS paboTbl (OKa3aHus ycnyru), ee atana




B3bICKMBAETCS 3a KaXabll AeHb (4ac, eCrnv CPOK ONpeaeneH B Yacax) NPOCPOYKM BMNOTb A0 OKOHYAHUS BbINOMHEHUS
paboTbl (Oka3aHus ycrnyru), ee aTana unm npeabsiBreHns noTpedntenem TpedoBaHUA, MPeLyCMOTPEHHbBIX MYHKTOM
1 HacTosILEel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NMeHU) He MOXEeT MpeBblwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrv) wnu obLlylo LieHy 3akas3a, ecnu LeHa BbIMONIHEHMS OTAeNbHOro Buaa
paboTbl (Oka3aHus ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHUKM yCnyru).

Pa3mep HeycTolKkK (NeHn) onpeaensieTcsa, UCXOAst U3 LieHbl BbINOMHEHUsT paboTbl (OKasaHus ycnyru), a ecnum
yKasaHHag LeHa He onpejeneHa, ncxoas us obLien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO 6biNO ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [0O6POBOMBHOMO
yOOBMNEeTBOPEHUs Takoro TpeboBaHUs nm B AeHb BblHECEHUSA CyaebHoro peLleHusi, ecny TpeboBaHne notpebutens
006poBONbLHO yOOBNETBOPEHO He Bbino.

6. TpeboBaHua noTpebuTtens, ycCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBMETBOPEHMIO, €CMW UCMONHUTENb AOKaXeT, YTO HapylleHWe CPOKOB BbINOMHEHWS paboTbl (OkasaHus ycnyru)
MPOM3OLLO BCNEACTBME HENPeOoAOMMON CUMbl UK No BUHe noTpebuTens.

CTtaTbs 29. [paBa noTpebutens npu ob6HapyXeHUn He[,OCTaTKOB BbIMONHEHHOW paboTbl (OKka3aHHOW ycnyru)

1. MoTpebutens nNpu obHAPYXEHWW HELOCTaTKOB BbIMNOSHEHHOW paboTbl (OKasaHHOW ycryru) BrpaBe Mo
cBoeMy BbIGopy noTpebosaTh:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);
COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKkasaHHOW ycnyri);

6e3B03ME3AHOr0 M3rOTOBMEHMS APYroi Bely W3 OOHOPOOHOrO MaTtepuana Takoro e KadecTsa Wnu
NMOBTOPHOrO BbLINOMHEHNA paboTbl. Mpu 3aTom noTpebuTenb o06s3aH BO3BPATUTL paHee MNepedaHHyl emy
UCNONHNUTENEM BelLlb;

BO3MeELWEHNA NMOHECEHHbIX MM pacxodoB Mo yCTpaHeHU HeOoCTaTKOB BbIMOSIHEHHOWN pa6OTbI (OKa3aHHOl7I
yCJ'IyFI/I) CBOUMMU cunamMu nnu TpeTbMMn nuuamn.

YpnoeneTtBopeHue TpeboBaHun notpedbutens o 6€3B03Me3aAHOM YCTpaHEHUN HEAOCTATKOB, 06 M3roTOBMNEHUM
Opyron Bewy unM O NOBTOPHOM BbINOSIHEHUN paboTbl (OKa3aHMM YCMyrM) He OCBOOOXOAaeT WCMONMHUTENs OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOMKM 3a HapyLLEHNE CPOKa OKOHYaHWS BbIMOMHEHUSA paboThl (OKa3aHust ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHuK YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBIMEHHbIA YKa3aHHbIM JOrOBOPOM CpPOK HegocTaTku
BbIMOSIHEHHON paboThbl (OKas3aHHOW YCMyrn) He ycTpaHeHbl ncnonHutenem. NotTpebuTens Takke BNpaBe 0TKasaTbCs
OT MCNOSMHEHMS JOroBopa O BbINOMHEHUW paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCMyrM) WAM WHble CYLUECTBEHHble OTCTYMMEHWS OT YCIOBWUWA
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUSI YOLITKOB, MPUYMHEHHBIX EMY B CBA3M C
HegocTaTKamMu BbIMOJIHEHHOW paboTbl (Oka3aHHOMW ycryru). YObITKM BO3MELLATCA B CPOKWU, YCTAHOBIEHHbIE ONS
YLOOBMNETBOPEHNS COOTBETCTBYOLUX TpeOOBaHWIA NoTpebutens.

2. LleHa BbINONHeHHOM paboTbl (OKa3aHHOM yCcnyri), Bo3Bpallaemasi noTpeduTento Npu 0Tkase oT UCTIONHEHUS
[0roBopa 0 BbINOMIHEHUM PabOoThl (OKa3aHWUM YCNyru), a Takke yuntbiBaemMas Nnpyu yMEeHbLUEHUN LiEHbI BbINMOJTHEHHOM
paboTbl (Oka3aHHOW ycryru), onpeaensieTcsi B COOTBETCTBMU C NyHKTaMu 3, 4 n 5 ctatbun 24 HacTodAwero 3akoHa.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegoCTaTKaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyrn), MOryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINOSIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unu B XoA4e BbIMOMHEHWs paboTbl
(okasaHusa ycnyrnm) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NPU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4eHUe CPOKOB, YCTAHOBIEHHbIX HACTOSALLMUM MYHKTOM.




MoTpebuTtens BnpaBe npeabsBnaTb TpeboBaHUs, CBA3aHHble C HeaocTaTKamMu BbIMNOMHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHWM OBHapYXeHbl B TEYEHME rapaHTUMHOIO CpoKa, a Npu ero OTCYyTCTBMU B Pa3yMHbIN
CPOK, B Mpegenax AByX NeT CO AHS NPUHATUSA BbIMOSTHEHHON paboTbl (Oka3aHHOW YCMyr) Un NATU NEeT B OTHOLLEHUA
HeJOoCTaTKOB B CTPOEHUU U UHOM HEOBUXMMOM UMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYIO He YCTAHOBIEH rapaHTUNHbLIA CPOK,
ecnu notpebuTenb AOKaXeT, YTO OHW BO3HUKMIM [0 €€ MPUHATMSA MM UNW NO MPUYMHAaM, BO3HWMKLLMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPY YCTAHOBMEH rapaHTUIMHBIA CPOK, UCTIOMHUTENb OTBEYaeT 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHAaTusS paboTsl (ycnyrn) notpebutenem sBcneacreme
HapyLleHns UM NpaBun NCMNOMb30BaHMA pesynbtaTa paboTbl (yenyru), AENCTBUA TPETbUX NNLL UMM HENPEOAO0MMON
Cunbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, koraa npegycMOTPEeHHbI AOroBOPOM rapaHTUIMHBIN CPOK COCTaBNseT MeHee ABYX NneT (NSt net
Ha HeOBWXMMOE MMYLLEeCTBO) M HegocTaTknm paboTel (ycryrn) obHapyxeHbl notpebutenem no ucTeyveHuu
rapaHTUMHOrO CpokKa, HO B npefenax ABYX neT (MATW MeT Ha HeaBWXKUMOE MMYLLEecTBO), noTpebuTtens Bnpase
npeaobsBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen cTaTbn, €Cny AOKaXET, YTO Takne HegoCcTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.
(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiBNEHWs CyLECTBEHHbIX HeAoCTaTKOB paboThl (ycryrn) notpebutens BnpaBe NpegbsBuUTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHeHUN HeOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no NpuYMHaM, BO3HMUKLWNM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT ObITb NPeaAbABEHO, eCNN Takne HeQoOCTaTKM OBHapYXeHbl MO UCTEeYEHM ABYX fneT (MATn NeT B OTHOLIEHWN
HeABWXMMOro MMYyLLLECTBA) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHwe AecATW MeT CO AHA MPUHATUS pesynbTata paboTsb
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBMnseTcH
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbIGopy Bnpase TpebosaTb:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS! LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHYo yCnyry);

BO3MeLleHUA NMOHEeCEeHHbIX UM pacXodoB MO YCTpaHEeHUo HeOOoCTaTKOoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
yCJ'IyFI/I) CBOUMU cunamMu nnmn TpeTbMn nNuuamm;

OTKa3a OT UCTMOSIHEHUsI OrOBOPA O BbINOMHEHUN PaboThl (OKasaHUW yCNyrn) n BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINONHEHHOW paboTkl (Oka3saHHOW ycnyru)

HepoctaTkn paboTbl (ycnyrn) AomkHbl ObiTb YCTpaHeHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HAa3HAYEHHBbIN
notpeburtenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHauyeHHbIN noTpebuTenemM cpok yCTpaHeHUsI HEAOCTATKOB TOBapa yKasblBaeTcs B AOrOBOPE UMW B MHOM
nognmncbiBaeMoM CTOPOHaMUN OOKYMEHTEe nbo B 3adBrieHnn, HanpaesieHHOM I'IOTpe6I/ITeJ'IeM UCNONMHUTESIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHue NpegyCcMOTPEHHbIX HacTOsILLEN CTaTbeil CPOKOB YCTPaHEHUs HEeZOCTATKOB BbIMOSHEHHOM
paboTbl (OKa3aHHOW YCMyru) UCMOMHWTENb YynnadMBaeT NOTPeGUTEN0 3a KaxAbld OeHb NMPOCPOYKMA HEYCTOMKY
(neHlo), pasvep M NOPsOAOK WCYMCNEHUS KOTOPOW OMpefensitioTcs B COOTBETCTBUM C MYHKTOM 5 cTaTtbu 28
HacTosLero 3akoHa.

B cnyyae HapyLueHns ykazaHHbIX CPOKOB NOTpebuTenb Bnpase NpeaAbsaBUTb UCTIONHUTENIO MHble TpeboBaHus,
npegycMoTpeHHble NyHKTamu 1 u 4 ctaTtbuy 29 HacTosAwero 3akoHa.




CtaTbs 31. Cpoku yaoBNeTBOPEeHUA oTAeNbHbIX TpeGoBaHui noTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUMU LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLEHUN PaCXOA0B MO YCTPAHEHUIO HEOCTATKOB BbIMOSIHEHHOW paboThl (Oka3aHHOW YCryrv) CBOUMW cuiamm
UM TPETbLMMU NULAMK, a TakkKe O BO3BpaTe ynrayveHHoW 3a paboTy (ycrnyry) AEHEXHOW CyMMbl Y BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKA3OM OT UCMOSNIHEHWUSI JOroBOpa, NPeaYyCMOTPEHHbIE MYHKTOM 1 cTaTtbun 28 u
nyHktamn 1 n 4 ctatbm 29 HacTosiwero 3akoHa, noanexaT yAOBNETBOPEHMIO B AECATUOHEBHbIA CPOK CO AHS
npeabsiBreHUs COOTBETCTBYHOLLETO TpeGoBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutensa o 6e3803Me34HOM U3rOTOBMIEHUN APYroW BeLLM M3 OOHOPOOHOro MaTtepuana
TaKOro e KayecTBa MM 0 NOBTOPHOM BbINOMHEHUW paboThl (Oka3aHMK yCnyru) NnoanexaT yAoBeTBOPEHMIO B CPOK,
YCTaHOBMEHHBIN AMsi CPOYHOIO BbINOMHEHUS paboThl (OKasaHus ycrnyru), a B cnyvae, ecriv 3T0T CPOK HE YCTaHOBIIEH,
B CPOK, NPedyCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHWUM paboTbl (OKa3aHuM ycrnyru), KOTopbii Oblil HEHaanexatle
NCMOJSTHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbelr CPOKOB yAOBETBOPEHUS OTAENbHbLIX TpeboBaHui
noTpebuTens ucnonHUTENb ynnayvMeBaeT NOTPeObUTENIO 3a Kaxadbl AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONPeaensitoTCA B COOTBETCTBMM C NYHKTOM 5 cTaTbu 28 HacToslero 3akoHa.

B cnyyae HapyweHusi CpoOKOB, yKasaHHbIX B MyHKTax 1 v 2 HacToswew cratbu, notpebutens Brpase
nNpeabABUTb UCTIONHNUTENIO UHbIe TPeBOoBaHNUS, NpeayCMOTPEHHbIe NyHKTOM 1 cTaTby 28 n nyHkTamn 1 n 4 ctatbmn 29
HacToswero 3akoHa.

Ctatbs 32. MpaBo NnoTpe6uTens Ha oTka3s OT MCNOSHEHUsI AOrOBOPa O BbIMONIHEHMM PaGoT (OKa3aHWUM ycnyr)

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe oTka3aTbCA OT UCMOMHEHNSI 4OrOBOPa O BbINOMHEHUW paboT (okasaHum ycnyr) B noboe
BpeMS NpW YCrOBWUM OnsiaThl UCMONMHUTENO (PDAKTUYECKN MOHECEHHBIX UM PacxodoB, CBA3AHHbLIX C MCMONIHEHMEM
065a3aTensCTB N0 AAaHHOMY AOrOBOpY.

CTtaTbs 33. CMeTa Ha BbinosniHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (0kaszaHue ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMONIHEHUU PabOThI
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. VicnonHuTenb He Brpase TpeboBaTb yBENMYEHNs TBEPAOV CMEThI, a NOTPedbunTenb - ee yMeHbLUEHWS, B TOM
yncne B cryyae, Korga B MOMEHT 3akfioyeHuWs 4OroBopa WCKMYanacb BO3MOXHOCTb MpegyCcMOTpeTb MOMHbIV
06beM nognexalyux BolNofHEeHUo paboT (Oka3aHMIo yCcryr) nnv HeobxoaMMbIX AfiS 9TOr0 PacxXoAoB.

McnonHutens MmeeT npaBo TpeboBaTb yBENMWYEHUA TBEPAOW CMETbl NMPWU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB M obopyaoBaHWs, NPefoCTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKa3blBaEMbIX €EMY
TPETBUMWU NULAMK YCINYr, KOTOPOE Henb3s Obino npedycMoOTpeTb Npu 3akniyveHun porosopa. [lpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE UCNONHUTENb BNPaBe pacTOPrHyTh AOrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMkNa Heo6xoaUMOCTb BbIMOMHEHWUS 4ONOMHUTENbHbIX PaboT (Oka3aHUsA AONONHUTENbBHBLIX YCYr)
1 NO 3TOWN NPUYUHE CYLLECTBEHHOIO NpeBbllleHns NpubnmManTensHON CMeTbl, UCNONMHUTENb 0643aH CBOEBPEMEHHO
npegynpeanTb 06 aToM noTpebutens. Ecnn notpebutens He gan cornacue Ha npesbileHne NpubnmManTenbHoM
CMeTbl, OH BrpaBe OTKasaTbCA OT WUCMONHeHWs gorosopa. B atom cnyuyae wcnonHuTenb moxeT TpeboBaTb OT
noTpebutens ynnatbl LeHbl 3a BbINONIHEHHYI0 paboTy (OkasaHHyH ycnyry).

WcnonHutenb, CBOEBpPeMeHHO He npegynpeamBLUMA NOTpebutens O HeobxoOMMOCTU NpeBbIlLEHUS
NpMBNN3NTENBLHON CMEThbl, 0083aH UCMOMHUTBL JOrOBOpP, COXPaHAsS MpaBo Ha onnaty paboTel (ycnyru) B npegenax
NpMGN3NTENLHON CMETHI.

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CrtaTtbs 34. BbinonHeHue paboTkl M3 MaTepuana UCnonHuTens

1. cnonHutens 0643aH BbINONHUTE paboTy, onpeaeneHHyo 4OroBOPOM O BbINOSIHEHUM paGoThbl, M3 CBOErO




mMaTtepuvana u CBOUMM cpecTBaMu, ECii MHOE He NPeaYCMOTPEHO AOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan gns BbIMOSIHEHWUS paboTbl, OTBEYAET 3a €ro HeHagnexailee
KayecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAeXallero kayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ucnonHuTens onfla4ymBaeTcs noTpebutenem npu 3aknouYeHnn ykasaHHOro JOroBopa NosIHOCTLIO
Unu B pasmepe, ykasaHHOM B [JOrOBOpPEe O BbIMOSHEHMM paboTbl C YCOBMEM OKOHYATENbHOrO pacyeTta npwu
nony4yeHum notpebutenem BbIMOMHEHHOW UCNONHUTENEM paboTbl, €Cnu MHOW MOPSIAOK pacyeToB 3a Martepuarn
WCNONHUTENSA HE NPeagyCMOTPEH CornalleHnemM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX AOFOBOPOM O BbINOMHEHMM paboTbl, MaTepuan MOXET OblTb NpefoCcTaBneH
ncnonHutTenem notpebutento B kpegut. lNocneaytollee n3ameHeHve LeHbl NPegoCTaBNEHHOroO B KpeanT Matepumarna
NCMNONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepMan NCNONHUTENS N HeobXxoanMmble ANS BbINOSIHEHMS paGOTbI TEXHU4YeCKne cpeacrtea, MHCTPYMEHTDI
M npo4yee AOCTaBNAKTCA K MECTY BbINOJTHEHUA pa6OT ncnonHuTenem.

Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (C Bewbio) noTpebutens

1. Ecnn paboTta BbINONMHAETCA MOMHOCTBIO WM YacTUYHO M3 MaTtepuana (C Bewbl) notpebutens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMob30BaHKe.

McnonHuTtenb 0653aH:

npeaynpeantb NoTpedbuTens o HENPUrogHoOCTU UM HegobpoKayeCcTBEHHOCTM NepedaHHoro noTpeburtenem
MaTepuana (BeLum);

npeacTtaBnUTb OTHET 06 n3pacxoooBaHnmn matepuana n BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom vnu 4actM4HOW yTpaThl (MOBpeXaeHUsl) matepuana (Bewu), NpMHATOro oT notpeburens,
ucnonHutens o06s3aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MarepuanomM (BeLybio) aHanormyHoro
KayecTBa ¥ No XenaHuo noTpedbuTtens N3roToBUTb M3genne 3 0gHOPOAHOro matepuana (BeLn) B padyMHbIN CPOK,
a npu OTCYTCTBUM OAHOPOAHOIO MaTepuana (Bewy) aHanorMyHoro KayecTBa - BO3MeCTUTb noTpebutento
OBYKPaATHYIO LIeHy YyTpayeHHoro (MOBpeXAeHHOro) MaTepuana (Belwu), a Tawkke pacxodbl, MNOHECEHHbIE
notpeburenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) matepuana (Belun) onpefensieTcs, UCXoas M3 LeHbl maTepuana
(BeLum), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens AomkHO 6bino 6biTb y40BNETBOPEHO
ncnonHutTenem B AeHb 4OOGPOBONBHOMO YOOBMETBOPEHUS Takoro TpeboBaHus unm B AeHb BbiHECEHUSA cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBONBLHO YAOBNETBOPEHO He BbINo.

Llena matepuana (Bewu), nepegaBaemoro UCNOMHUTENI, ONpeaenseTcsd B A0roBope O BbINONIHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKk/o4YeHNE.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YaCTUYHYHO yTpaTy (noBpexaeHue)
MaTepuana (Bewu), MPUHATOro UM OT NoTpedbuTens, ecnu NOTpedbuTens NpeaynpexaeH ncnonHutTenem ob ocobbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT MNOBMeYb 3a COOOM €ero MNOSMHYK WM YacTUYHYK yTpaTy
(noBpexaeHne) NMbo ecnu ykasaHHble CBOMCTBA MaTepuarna (BeLun) He Mornum ObiTb 0OOHapyXeHbI MpU HagIexallen
NnprMemMKe UCNOoNHMUTENEM 3TOro MaTepuana (BeLu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbsa 36. O6A3aHHOCTL McnonHUTeNs MHoOpMUpoBaTb NoTpeduTens o6 obcToATENLCTBAX, KOTOPbIE MOTYT MOBMUATL Ha
Ka4yecTBO BbIMOMHAEMOMN paboThl (OKa3biBaeMOW yCIyru) Unuv noBneyb 3a co60i HeBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHnTens o6Gsi3aH CBOEBPEMEHHO WHMDOPMMPOBATL NOTPEBUTENs O TOM, YTO cObMAeHMe yKasaHwii
noTpebutens n uHble oBCTOATENbCTBA, 3aBMCSALLME OT MNOTPebUTens, MOryT CHU3UTb KayecTBO BbIMOJTHAEMOW




paboTbl (Oka3biBaEMOW YCIyru) nnm noereydb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWUPOBAHWE MWCMOMHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HENPUroAHbIA UM HegobpokadveCTBEHHbIN MaTepuar, He MU3MEHUT yKkasdaHun o cnocobe
BbINOMHEHNs paboTbl (OKasaHus ycnyrm) nmbo He YyCTPaHUT MHbIX OBCTOSATENBLCTB, KOTOPbIE MOTYT CHU3UTL KA4YEeCTBO
BbINOMHAEMON paboTbl (Oka3biBAEMOW YCyru), UCMOMHUTENb BMpaBe OTkas3aTbCA OT MCMOSIHEHUS Aorosopa o
BbINOMHEHNM paboTbl (OKa3aHuM ycrnyrm) n notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 37. Nopaaok u hopmbl onnarbl BbINOMHEHHOW paboThkl (OKa3aHHOM ycnyru)

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens o6s3aH onnatuTb OKasaHHblE eMy YCNyrM B Nopsiake M B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OTOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06s3aH oNNaTUTb BbINOSTHEHHYIO UCTMIONHUTESNEM B NOSTHOM 00beMe paboTy nocne ee NpuHATUSA
notpebutenem. C cornacus notpedutens pabota MoXeT ObiTb OnfiayeHa MM Npu 3akoYeHnn 4orosopa B NOSHOM
pasmepe nnu nyTem Bblgadn aBaHca.

(B pen. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOAUTCSA NOCPEACTBOM HamnU4HbIX UM Be3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTensCcTBoM Poccurickon deagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpeburtenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNU4HbIX OEHEXHbIX
cpeactB  nmpogaBuy  (MCNOMHUTEN), MO0 B KPeOUTHY  opraHusauuto, nmbo MnaTeXHOMY areHTy,
OCYLLECTBMAIOLEMY AeATENBHOCTL MO NPUEMy nraTexen puandecknx nuu, NM6o 6aHKOBCKOMY NNATEXHOMY areHTy
(cybareHTy), ocyllecTBnsOWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM O OaHKax M OaHKOBCKOM
OEeATEeNnbHOCTU, €CNN MHOE He YCTaHOBMNEHO dyefeparnbHbiMU 3aKOHAMWM UNMU MHBIMU HOPMATMBHBIMU MPaBOBbLIMU
aktamu Poccuiickon ®epepauun. NMpu atom obsizatenbcTBa notpebutens nepeq npoaaBuoM (MCNONHUTENeM) no
onnaTe ToBapoB (paboT, ycnyr) cuMTalTCsl UCNOMNHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPpeaCcTB C MOMEHTA
BHECEHUSA HalNWYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO Npogasuy (UCMOMHUTENI0), NMOO B KPeaoUTHYHO
opraHusaumio, nMbo NNaTexXHOMY areHTy, OCYLIEeCTBNALWEMY AEATENbHOCTb MO NpUeMy nnaTexen uan4eckmx
nuy, NMbo GaHKOBCKOMY MIaTEXHOMY areHTy (cybareHTy), OCyLLeCcTBAsLWeMY OeATENbHOCTb B COOTBETCTBUN C
3aKoHoAaTenbCTBOM 0 HaHkax 1 6aHKOBCKOW OeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CrtaTbs 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yCIyr

MocnencTems HapyLLUEHUs YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Crtatbs 39.1. NpaBuna okasaHusA oTAeNbHbIX BUAOB YCNYr, BbINOMHEHWSI OTAENbHBIX BUAOB paboT noTpedbutenam
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHUA OTAENbHbIX BWAOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaenuatoTcs lNpaButensctsoM Poccunckon ®enepaunn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

CTtaTbs 40. PeaepanbHbii rocyaapcTBEHHbIM HaA30p B o6nacTtu 3awmThl NpaB noTpeéuTtenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIi rOCYAapCTBEHHbIN Hag3op B obnacTty 3awutbl nNpaB notpebuTenen ocyulecTBnseTcs
YNOSIHOMOYEHHbIM (heepanbHbIM OPraHoM UCTMOMHUTENBHOM BRacTy (ganee - opraH rocyAapcTBEHHOro Haa3opa) B
nopsigke, yctaHosneHHom lNpasutenscresom Poccuickon ®egepauun.




2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B obnactu 3awnTel npas noTpebutenein BkniovaeT B cebs:

1) opraHusaumio M NpoBedeHMe NMPOBEPOK COONIOAEHUA U3rOTOBUTENAMWU (MCMONHUTENSIMW, NpPOoAaBLaMu,
YMNOMHOMOYEHHBbIMW  OpraHmM3aumMs MM Unu  YNONHOMOYEHHBIMU  MHAMBUAYAMNbHBIMU  NpeanpuHuMaTenamu,
nmnoptepammn) TpeboBaHMin, YCTaHOBNEHHbIX MeXAyHapoaHbIMy JoroBopamu Poccuiickon ®efepaumm, HaCTOALWMM
3akoHoM, Apyrumn degepanbHbIMU  3aKOHaMU U MHbIMM  HOPMaTMBHbIMW MpPaBoOBbIMM akTamu Poccuinckom
depepauuu, perynupyowMMm OTHOLLIEHUS B 0OMacTu 3awuTtbl npaB noTpebutenen (oanee - obsizaTenbHble
TpeboBaHus), NpeanmMcaHnin JOMKHOCTHLIX fL OpraHa rocyaapCTBeHHOro Haa30pa;

2) opraHusauuio W MpOBEAEHWEe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
OKpYXaloLlen cpeabl, npeaynpexaeHme AencTBuIr, BBOAALLMX noTpebuTtenen B 3abnyxaeHue, 1 npegoTepalleHue
NPUYMHEHNS Bpeaa NMYLLIECTBY NOTpebuTenen, yCTaHOBMEHHBIM B COOTBETCTBUM C MEXAYHAPOAHLIMU AOroBOpamu
Poccuiickon ®epepauun, denepanbHbiMU 3aKOHAMW Y UHBIMW HOPMAaTMBHBIMW MPaBOBbIMKU akTamu Poccumnckon
degepaumu;

3) npyMeHeHne B Nopsiake, yCTaHOBIEHHOM 3aKoHOAaTenbCTBOM Poccuiickon Pegepaumm, Mep npecedeHns
HapyLleHnn obsasaTenbHbix TpeboBaHui, BbiAavy NpeanucaHnii 0 NnpekpalleHn HapyLueHuii npas noTpebutenen, o
npekpalleHmn HapyleHu obssatenbHbix TpeboBaHui, 06 yCTpaHeHMU BbISBMEHHbIX HapyLueHun obssaTenbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HapYLUEHUS;

4) cuctemaTnyeckoe HabnwaeHne 3a ncnonHeHmem obssatenbHbIX TpeboBaHUIN, aHanu3 n NPOrHo3npoBaHne
COCTOSIHMSA MCMNOMHeHMsa obsasaTenbHbix TpeboBaHU NpW OCYLECTBNEHUN M3rOTOBUTENSAMMU (MCMONHUTENSAMMU,
npogasLamu, YNOSTHOMOYEHHbBIMM opraHusaunsmm unu YNOSTHOMOYEHHbBIMU WHAMBMAYaNbHBIMU
npeanpyHUMaTensaMu, UMnopTepamun) CBoew A4eaTenbHOCTY;

5) ctatuctuyeckoe HabnogeHne B obnactn obecrneyeHus 3awmTbl NpaB noTpebuTtenen, yd4et n aHanus
crnyyaeB NPUYUHEHWUS BPeAa XM3HW 1 300POBbI0 NOTpebuTenen, okpyxatwLLen cpege n umyLLectsy notpeburenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBrneHMeM noTpebuTensam HeCBOEBPEMEHHOW, HEMOSTHOW, HEeLOCTOBEPHOW U
BBOASLLEN B 3a0nyxaeHne nHdopmaummn o ToBapax (paboTtax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHWe aHanm3a u oueHkn adheKTMBHOCTM hedepanbHOro rocyaapCTBEHHOMO Haa3opa B
obracTtu 3awmTbl Npae noTpedutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsiake, yctaHosneHHom lNpasutensctsom Poccuiickon denepaumn.

3. K oTHOLWeHMAM, CBA3aHHbLIM C OCyLLecTBreHeM defeparnbHOro rocygapcTBeHHOro Hag3opa B obnactu
3awmTbl npaB noTpebuTtenen, opraHuv3aumen M NpoBedeHVWEM NPOBEPOK MW3roTOBUTENEen (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WM YNONHOMOYEHHbIX WHAMBUAYanbHbIX NpeanpuHMMarenewn,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npas PUONYECKUX NNL N HOMBUAYaNbHbLIX NPeanpuHUMaTernen nNpn ocyLecTBNEHUN roCyAapCTBEHHOIO KOHTPOA
(Hapg3opa) n MyHUUMNanbHOro KOHTpons".

4. JomKHOCTHbIE NMUa opraHa rocyaapCTBEHHOro Haa3opa B Nopsake, yCTaHOBIEHHOM 3aKOHOA4ATeNbCTBOM
Poccuiickon ®egepauun, MMeLOT Npago:

1) sanpawwmBaTb M MOMy4aTb Ha OCHOBaHWM MOTMBMPOBAHHLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocyqapCTBEHHOW BRacTW, OpraHoB MECTHOIO CamMoyrnpaBlieHusl, OOLLEeCTBEHHbIX OpraHu3auui, W3roToBUTenen
(ncnonuuTenel, nNpoAdaBLOB, YMNONHOMOYEHHbIX OpraHusauMin WM YNONHOMOYEHHbIX  MHAMBMOYambHbIX
npeanpuHumaTenei, UMNopTepoB) MHAOPMALIMIO U IOKYMEHTbI MO BONpocaM 3alumTbl Npas noTpebuTenei;

2) GecnpenATCTBEHHO MO NpeabsaBNeHUN CryXeGHOro yAOCTOBEepPeHMs U KOMUKU NpuKasa (pacnopsikeHus)
pyKOBOAMTENSA (3aMecTUTEens PYKOBOAMTENs) opraHa rocyAapCTBEHHOro Hadsopa O HasHayeHuu MNpOoBEepKU
nocellaTb TEPPUTOPUIO, 30AHUSA, MOMELLEHUA M COOPYXKEHWUS, UCMONb3yeMble W3rotoButenem (UCnonHUTenem,
NpoAaBLOM, YMNOSIHOMOYEHHOW opraHusaumeit Unu YnosIHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) NPU OCYLLECTBIIEHUN CBOEW AEATENBHOCTH, B LIENSAX NpoBeAeHNst MeponpUATH MO KOHTPOSH;

3) npoeoauTb oT6Op Npob6 U 06pasLoB TOBapPOB, NpeAHasHauyeHHbIX ONA peanu3auuM U peanusyemblx




noTpebuTensam, ons NPoBeAeHUs UX UCCreaoBaHWUiA, UCTIbITaHWI;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMOMHUTENSIM, NpoAaBUaM, YMOSTHOMOYEHHbIM OpraHu3aumMsaM  Unu
YMOMHOMOYEHHbIM  MHAMBUAYamMNbHbIM  MPEeAnpuUHUMATENaM, UMNopTepaMm) npeanucaHnss o  npekpalleHum
HapylweHun npaB noTpebuTenen, o npekpaweHun HapylweHun obasatenbHbiX TpeboBaHui, 006 ycTpaHeHun
BbISIBMEHHbIX HapylleHui obasaTtenbHbiX TpeboBaHM, O NpoBeAeHUM MeponpuaTUn no  obecnedyeHuto
npeAoTBpaLLEeHNs Bpeda XU3Hu, 340POBbIO M MMYLLIECTBY NOTpebUTENEN, OKpyXKatoLen cpeae;

5) cocTtaBnsTb NpOTOKOMbI 06 agMUHUCTPATUBHBLIX MpaBOHapyleHusXx B obnactu 3awuTbl npas
notpebutenein, paccMaTpmBaTth Aena 06 ykasaHHbIX a4MUHUCTPATUBHbIX MPaBOHAPYLUEHUSX U NPUHMMATbL Mephbl Mo
npenoTBpaLLEHNIO TaKUX HapYyLLUEHNI;

6) HanpaensTb B YMNOMHOMOYEHHble OpraHbl MaTepuarbl, CBsi3aHHble C HapylweHUsIMUM 00s3aTenbHbIX
TpeGoBaHWI, ANs PeLIeHWsl BOMPOCOB 0 BO30Y)KAEHWM YroNoBHbIX Ae Mo Npu3Hakam NpecTynieHui;

7) obpaliatbes B CyA C 3asBNEHNSMU B 3aWwmUTy npas noTpebutenen, 3akOHHbIX MHTEPECOB HeONpPeaeneHHoro
Kpyra noTtpebutenen, a Takke C 3asBAEHUSMW O NWKBMAALMW WIrOTOBUTENS (UCNOMHWUTENS, npoaasua,
YNONHOMOYEHHOW opraHusauun, wuMmnopTepa) nubo O npekpaweHum AeATenbHOCTM  UHAMBUOYAaNbHOMo
npeanpuvHumaTtens (ynorIHOMOYEHHOro WHAMBMAYANbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (ABa un bonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) wnuv rpyboe (noenekwee cMepTb WM MaccoBble 3aboneBaHus,
OTpaBneHus niogen) HapyLeHve npae noTpedbutenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoxeT ObiTb NpuBfieYeH CyaoM K yyacTuio B gene nubo Brnpase
BCTyNaTb B A4en0 Mo CBOEN UHMLMaTUBE UMK NO MHUUMATMBE UL, y4acTBYIOWUX B Aene, ANa Aayn 3aKMoveHns no
aeny B Uensax 3awutbl npas notpebuTenen B nopsake, YCTAHOBNEHHOM 3akoHogaTenbcTBOM Poccuickon
depepauymm.

5.1. MNpeanucaHve, BbigaHHOE MPWU OCYLLECTBIEHUN rOCyAapCTBEHHOrO Haasopa B obnactu 3awmTbl Npas
noTpebutenen, MoxeT ObiTb 06XanoBaHO B apbuTpaxHbIV Cyd B TeYeHUe Tpex MecsueB CO OHSA ero Bbligayn. B
crnyyae npuHATUS 3asBneHns ob obxanoBaHuUM 3TOro NpeanncaHns K Npov3BOACTBY apbuTpaxHoro cyda
NCMOSIHEHNEe 3TOro MnpeanucaHvs MpuocTaHaBNMBaeTCs A0 OHA BCTYMMEHWS pelleHus apbutpaxHoro cyda B
3aKOHHYIO CUny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Ha3opa BripaBe [aBaTb pasbsiCHEHWUsI MO BOMpOCcaM MPUMEHEHUSI 3aKOHOB U
MHbIX HOPMaTUBHbIX NPaBOBbIX akTOB Poccuiickoi deaepaunm, perynmpyrowmx oTHOLWEHWS! B 06racTy 3awwmTbl Npas
notpedutenen.

7. TocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMU  perfnamMeHTaMn, OCYLLEeCTBNAeTCs Takke YNOSIHOMOYEeHHbIMW  bedeparibHbIMM  OpraHamm
WCNONMHUTENBHON BNAacTM B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynmpoBaHun.

8. OpraH rocynapCTBEHHOrO Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMU dbeaeparnbHbIMU - OpraHamu
MCNOMHUTENBHOW BNAcCTW, yka3aHHbIMY B NMYHKTE 7 HACTOsILLEA cTaTbW, OCYLLECTBNAET (hOPMUPOBaHNE U BeAeHUe
OTKPLITOrO M 06LLEefOCTYNHOrO roCyAapCTBEHHOr0 WHAOPMAaLMOHHOTO pecypca B obnactv 3awuTbl npas
notpebutenen, kayectsa 1 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsiake, ycraHoBrneHHoM [MpaBuTenscTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CrtaTtbs 41. O6513aHHOCTb U3roToBUTENs (VICI'IOHHVITeﬂﬂ, npoaasua, yﬂOﬂHOMO‘IeHHOVI opraHusaumMm uMnu ynosIHOMo4eHHoro
uwHanBMUAayarnbHOro npeanpuHumMmarens, MMHOpTepa) no npepocTaBrneHuto uHopmaumm opraHy rocygapcTtBeHHOro Haasopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomHwWTenb, nNpoAaBel, YNOMHOMOYEHHas oOpraHusauuMsi Wnu  YNOfHOMOYEHHbIN
MHAMBMAYanbHbIA NpegnpuHMMaTtenb, UMNopTep) No TpebGoBaHWMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpeocTaBUTh B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUs, AOKYMEHTaLMIo,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOpME U MHYK UHGOPMaUno, HEOOXOAMMYK O5iS OCYyLLeCTBeHus
OpraHoM TrOCydapCTBEHHOTO Haasopa W ero  AOIDKHOCTHBIMM - FiMuaMu  MOMIHOMOYUIA,  YCTaHOBJIIEHHbIX
3akoHogartenscTBoM Poccuickon degepaumm.

CTtaTbs 42. YTpatuna cuny. - ®eaepanbHbii 3akoH oT 21.12.2004 N 171-®3.




CtaTbs 42.1. loNnHOMO4UA BbICLUMX UCMONHUTENbHbLIX OPraHOB rocyAapCcTBEHHON BnacTn cyobekToB Poccuiickor deaepauum
B o6nacTu 3awuThl NpaB noTpedutenemn

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbIClWIMIA MCNOMNHUTENBHBIA OpraH roCcygapCTBEHHOW BMacTM COOTBETCTBYWOLLEro cybbekta Poccuickon
denepaumn OCyLLECTBNSET MEPONPUSTUS MO peanu3aumu, obecrnedeHuto n 3awmTe npaB notpedbutenen n B
npegenax cBOUX MNOSIHOMOYUIA NPUHUMAET OnpeaerneHHble MepbI.

CraTbs 42.2. Nepenaya ocyulecTBNeHUsi MOMTHOMO4YMI OpraHa rocyAapcTBEHHOro HaA3opa opraHaM UCMONMHUTENbHON BNacTu
cy6bekToB Poccuiickon ®enepauum

(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMoOuMs opraHa rocygapCTBEHHOrO Hag3opa MO OCYLUECTBMEHUO doedepanbHOro rocygapCTBEHHOro
Hag3opa B obrnactM 3awuTbl NpaB noTpebuTenenm MoOryT nepedaBaTbCA ANsi OCYLIECTBIEHWUS OpraHam
ncnonHuTensHon Bnactn cybbektoB Poccuiickon ®epepauumn noctaHosneHusmu [Mpasutensctea Poccuiickon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM oT 6 okTabpsa 1999 roga N 184-03 "O6 06wwux
npyvHUMNax opraHu3auun 3akoHoAaTenbHbIX (MPeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHOB rocyaapCTBEHHOM
BnacTu cydbbektoB Poccuiickon depepaumm”.

CTtaTbs 43. OTBeTCTBEHHOCTb 3a HapylLieHuWe MpaB noTpebuTenei, YCTaHOBMEHHbIX 3aKOHaMW M WMHLIMU HOPMAaTMBHLIMU
npaBoBbIMM akTamu Poccuiickon ®egepaumm

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapyLueHne npaB noTpebuTenen, yCTaHOBMNEHHbIX 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMU MPaBOBbLIMW aKTaMu
Poccuiickon ®epepauumu, npogasel  (MCMNOMHUTENb, W3rOTOBUTEMb, YMOMHOMOYEHHAs OpraHmMsaumst unm
YMOMHOMOYEHHbIA MHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET afMWHUCTPATMBHYIO, YrONIOBHYIO UMK
rpakgaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccunckon ®enepaumn.

CrtaTbs 44. OcyLLleCTB.ﬂeHVIe 3auuTbl npaB n0Tpe6MTenel7| opraHamMu MeCTHOro camoynpaBieHus

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awutbl npaB notpebutenen Ha TeppuTOPUN MyHWUMNANbHOTO Obpas3oBaHWs OpraHbl MECTHOro
camMoynpasreHus Brnpase:

paccmaTtpuBaTh Xanobbl NoTpebuTenei, KOHCYNbTUPOBATL UX MO BONPOCaM 3alUuThl NpaB noTpebutene;
obpallaTtbcs B cyAbl B 3allMTy NpaB noTpebuTenel (HeonpeaeneHHoro kpyra notpeéurenei).

Mpu BbIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexailero Kayectea, a Takke
OonacHbIX 4115 XXU3HW, 340POBbSA, UMYLLLECTBA NOTPEOUTENEN N OKpYXatoLLel cpeabl He3ameannTenbLHO n3BeLLaTb 00
3TOM (bepepanbHble OpraHbl  WCMOMIHUTENBHOW BNAcTW, OCYLIECTBNSAKLIME KOHTPOSlb 32 KA4YecTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXET OCYLWECTBNATbLCS uYepe3 MHOroyHKUMOHasbHblE  LEHTpPbI
npegocTaBneHnst rocyaapCTBEHHbIX M MYHULMMAMNbHbLIX YCAYT.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTtbs 45. [paBa 06LeCTBEHHbIX 06 beANHEHM NoTpebuTenen (Mx accoumnaummn, Co30B)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beouHATbCS Ha [OOOPOBOSIBHOM OCHOBE B OOLLECTBEHHble 00begMHEeHUs
notpebuTtenen (Mx accoumauum, corosbl), KOTOPbIE OCYLLECTBIAIOT CBOK AEATENLHOCTbL B COOTBETCTBUM C YyCTaBaMm
yKa3aHHbIX 00beanHeHN (MX accoumaLMin, Co30B) U 3akoHoaaTenscTBOM Poccuiickon ®Pepepaumm.

2. OGlecTBeHHble 00bEAMHEHMs MoTpebutenei (MX accouuauuu, CO3bl) AN OCYLECTBNEHMS CBOMX
yCTaBHbIX Lienei Bnpase:

y4yacTBOBaTb B pa3paboTke obA3aTenbHbix TpeboBaHui Kk ToBapam (paboTtam, ycryram), a Takke npoeKkToB
3aKOHOB M MHbIX HOPMaTMBHLIX MPaBOBbIX akTOB Poccuiickon defepauun, perynupyowmx oTHOLLEHKS B obnacTu
3auThl NpaB noTpebutene;




NPOBOAMTL HEe3aBUCUMYIKD 3KCNepTu3y kadectBa, 6esonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMSA MOTPEOMTENBCKMX CBOMCTB TOBApoB (paboT, ycnyr) 3asiBNEHHOW npoAaBuamMu (M3roTOBUTENSIMU,
NCMONHUTENAMWN) NHAOPMALIMN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npas notpebutenen u HanpaBnATb B OpraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpasreHus uHdopMaumio O dakTax HapylleHuMn npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM 3TUX (PAKTOB U MPUHATWUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
nMpecevYeHnio HapylleHun npaB noTpebuTenen B npegenax MOMHOMOYMIA YyKa3aHHbIX OpraHoB, y4yacTBOBaTb B
NpoBeAEeHUN 3KCNEPTU3 Mo hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpwu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS obLiecTBeHHbIE 06beaMHEHM NoTpebuTenen (Mx accoumnaumm, cotoabl)
He BnpaBe TpeboBaTb OT M3rOoTOBWTENEWN (MCNOMHWTENEW, MpPOOABLOB, YMOMHOMOYEHHbLIX OpraHu3auuMi unm
YMNOJSTHOMOYEHHbIX UHAMBWUAYambHbIX NPeAnpuHMMaTenen, UMNOpPTePOB) NpeAcTaBieHne JOKYMEHTOB (BbINOSIHEHNE
OencTBui), 06a3aHHOCTb NpeacTaBneHns (BbINOMHEHUS) KOTOpbIX NO TpeboBaHMo noTpebutens He ycTtaHOBNeHa
3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMIO O NpaBax NoTpedutenen n o Heob6xoaUMbIX 4ENCTBUSX MO 3alMTe 3TUX NpaB,
O pesynbTatax CpaBHUTENbHbLIX MCCMeAOBaHUM KavyecTBa TOBapoB (paboT, ycnyr), a Takke WHYK WHdopMaumio,
KoTopasi ©OygeT crnocoOCTBOBaTb peanu3auum npaB U 3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble
o6LlecTBEHHbIMN O0ObeaUHEHUAMN MoTpedbuTenen (Ux accoumaumsiMu, Cor3amu) pesyrbTaTbl CpaBHUTENbHbIX
nccrnegoBaHU kayecTsa TOBapoB (paboT, ycnyr) He SABNATCS PeEKamMon;

BHOCUTb B dhefieparnbHble OopraHbl UCNOMHUTENBHOW BNacTu, opraHvM3auny npeasioXkeHns o NpUHATUN Mep no
MOBbLILUEHWIO KavecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHMIO MPOM3BOACTBA M peanu3aumMm TOBapOB
(BbIMONHEHMA paboT, oOKasaHWst Ycryr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPEABABMASAEMbIM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepauum o
TEXHWYECKOM PerynmpoBaHum obsizatenbHbiM TpeboBaHUsAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M deaepanbHble OpraHbl WCMOSIHUTENbHOW BMacTM Martepuanbl 0
NpUBMEeYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLLMNX MPeAbABNAEMbIM K HUM 06s3aTenbHbiM TpeboBaHuaM, a Takke
Hapywawwux npaesa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMW UM UHBIMW HOPMATUBHLIMW MPABOBLIMWU aKTamu
Poccuinckon ®egepaumm;

obpaluaTbCcsa B opraHbl NPOKypaTypbl ¢ Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUM HEAENCTBUTENbHBIMM
akToB deaepanbHbIX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum v akToB OpraHOB MECTHOIMO CamoyrnpaBfeHus, NpoTMBOpEeYaluMx 3aKoHaM W WUHbIM
perynvpyloLmm OTHOLEHNS B 06racTu 3awuTbl npas noTpebuTener HopMaTBHBIM NpPaBOBbIM akTam Poccuickon
depepauymuy;

obpawatbcs B cygbl C 3asiBNEHUsSMW B 3alLMTy npaB notpebutenenn M 3aKOHHbIX MHTEPECOB OTAESbHbIX
notpebutenen (rpynnel NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburenen);

y4acTBOBaTb COBMECTHO C OpraHOM [OCydapCTBEHHOrO Haasopa B (QOPMUPOBAHUM  OTKPbITBIX U
06LLeA0CTYNHbIX FOCY4apCTBEHHbIX MHAPOPMaLMOHHBIX pecypcoB B 0b6nacTu 3awutebl npas notpebutenen, kayecTsa
n 6esonacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awuTa npaB U 3aKOHHbIX MHTEPECOB HeoMNnpeaerieHHOro Kpyra noTpeéurtenen

(B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocyaapCTBEHHOIO Haj3opa, OpraHbl MeCTHOro CaMOynpaBrieHWsi, OOLLEeCTBEHHble 00beaVHEHMUS
notpebutenen (Ux accoumaumu, cCo3bl) BnpaBe NPegbsBnsATb UCKM B CyAbl O MpeKpalleHUun NpoTUBOMNpPaBHbLIX
OEeNCTBUA Mn3roToBuTENst (UCMOMHMTENs, MpoAaBLa, YMNONIHOMOYEHHOW OpraHu3auMnm WM YrnosTHOMOYEHHOro
WHAMBUAOYANbHOrO NpeAnpuHMMaTens, MMNopTepa) B OTHOLLEHWN HEONPEAENEHHOro Kpyra notpeburenen.

(4acTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yoosneTBOpeHUM TAKoro Ucka cyn 06sA3biBaeT NpaBoHapyLIMTENs AOBECTU B YCTAHOBIEHHbI CYy10M CPOK
Yyepes cpeacTBa MacCcoBOW MHpOpMaLIMK UM MHBIM CrIocoBoM [0 cBedeHusl NoTpebuTeneit pelueHne cyaa.

BCTyﬂl/IBLLIee B 3aKOHHYKO Ccuny peweHune cyga O npu3HaHuum OEeNCTBUA WN3roToBUTENS (VICI'IOJ'IHMTeJ'Iﬂ,




npoAdaBLa, YMNOJIHOMOYEHHOW OpraHu3aumm unM  YNnosIHOMOYEHHOTO WMHAMBUAYANbHOTO npeanpuHMMaTens,
nmnopTtepa) NPOTMBOMNPaBHLIMU B OTHOLLUEHUW HEOMpPELENeHHOro Kpyra notpedutenen obsizatenbHO ANS cyAaa,
paccMaTpuBaloLLlero WcKk noTpebutens o 3awuTe ero npae, BO3HUKWIMX BCNEACTBME HACTYMNEeHMUs
rpaxkgaHCcKo-nNpaBOBbIX MOCMNEACTBUMA OEeNCTBUA U3roTOBUTENSA (MCNOMHWUTENsl, npodaBua, YNOMHOMOYEHHOW
opraHusaumm unm ynosIHOMOYEeHHOro MHAMBUAYaneHOro npeanpuH1uMaTend, umnopTepa), B 4acTn BONPOCOB, UMENU
N MECTO Takve AEeWCTBUS U COBEpPLUEHbI NN OHU U3rOTOBUTENEM (MCMOMHUTENEM, NPOAAaBLOM, YNOTHOMOYEHHOMN
opraHusaumen unm ynonHOMOYEHHbIM NHANBUAYANbHbIM NpeanpuHMMaTenem, UMNopTepPoM).

OaHOBPEMEHHO C yAOBMNETBOPEHMEM UCKa, NPeabaABNEHHOro obLecTBEHHbIM 06beanHeHeM notTpebutenemn
(nx accoumauuen, cOK30M), OpraHamMuM MECTHOrO CaMOYMpaBIieHWs B MHTepecax HeonpegeneHHoro Kpyra
notpebutenen, cyg nNpuHMMaeT pelleHMe O BO3MELLeHMM ObLecTBEHHOMY OObeauHeHuo noTpebuTtenen (ux
accoumaumm, cosy), opraHam MEeCTHOrO CaMOynpaBreHUs BCEX MOHECEHHbIX Mo Aeny cyaebHbIX N3gepxek, a Takke
MHbIX BO3HMKLLMX 00 06paLLeHnsi B CYyA U CBA3AHHbIX C paCCMOTPEHMEM Jena HeoBXO0AMMbIX pacxodoB, B TOM Yucne
pacxodoB Ha MpPOBEAEHWE HEe3aBUCUMOW IKCNEepTU3bl B Criydae BbISBMEHUS B pe3ynbTaTe NpoBedeHUs Takon
3KCNepTM3bl HapyLLeHns obasaTenbHbix TpeboBaHWi K ToBapam (paboTam, ycnyram).
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